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Supporting Students
Solutions & Resources for Common FAFSA Issues 

Federal Student Aid Account

► Unique to each person/contributor

 Student

 Parent 1

 Parent 2 (if applicable)

► Required to sign in & complete the FAFSA 
due to the consent requirement

► Real-time match with Social Security 
Administration

 Can immediately provide consent, sign & submit the 
FAFSA
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FSA Account – NO SSN

► Parent contributor must still create an 
account

 Select the option “What if I don’t have a Social Security 
Number” and check the box

 Will get a warning box to confirm no SSN

 Finish account creation

► Can immediately complete their 
contributor section of the FAFSA

Note:

► Students without an SSN still can’t file the FAFSA
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FSA Account Errors

► SSN already in use

 Try forgot username account recovery 
(email or text)

 May need to reset password

► Unknown error 

 Try a different device

 Clear cache

 Switch browsers
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Dependent or Independent?

► Common Statements

 Parent(s) don’t claim me on their taxes

 I’m paying for college on my own

► Dependency criteria hasn’t changed 
& determined by:

 Birthday

 Marital status

 Answers to personal circumstance questions
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Homeless & Unusual Circumstances

► Unaccompanied youth at risk of being 
homeless

 High school or school district McKinney-Vento 
liaison is most common option

 Encourage student to have documentation 
ready for schools

► Unusual Circumstances

 Situations that pose risk to student in 
contacting parent(s)

 Documentation is key for each school to 
determine status
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Parent Contributor Selection
ISFAA 2026 Conference

Inviting Contributors
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Accepting Invitation
ISFAA 2026 Conference

Accepting Invitation
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► Code already used message

 Confirm code first

 Check “My Activity” page

 Last resort – student cancels 
contributor invite, adds new email, new 
code received.
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Future Act Direct Data Exchange (FADDX)
► The reason all contributors must provide consent

► Required for both:

 Students & parent/spouse contributors

 Tax filers & non-tax filers
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FADDX – Didn’t Transfer Tax Data

► Common reasons why FADDX didn’t 
transfer taxes:

 Student or parent(s) didn’t file taxes

 Marital status didn’t equal tax filing status

 Taxes filed using ITIN
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Note:

► If contributor filed jointly in FAFSA tax year – they need to manually enter only their portion 
of the taxes on the FAFSA.

► Ability to transfer taxes using ITIN is coming soon per US. Dept Ed
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Common FAFSA Errors - Eligibility

► Student marks “Yes” on 
unsubsidized loan question

 Impacts aid eligibility in a big way

► Checked dependency boxes 
in error

 Legal custody is NOT the same as 
legal guardianship

 Reserves participation NOT the 
same as active duty unless called up 
and deployed
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Common FAFSA Errors - Assets

► Net investments do NOT include:

 Retirement accounts

 Home equity for primary residence

 529 Plan values except for the FAFSA student

► Business & farm exclusions

 Family-owned business with 100 or fewer full-time 
equivalent employees

 Farm on which the family resides

 Commercial fishing business
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Common FAFSA Errors - Misc

► Divorced/Separated contributor tax 
information

 Contributor filed joint return, but not currently 
married – should only list their portion of tax 
information & assets

► Not signing the FAFSA

 Student submits the FAFSA without signing & 
then contributor signs & submits.

 FAFSA rejects for lack of signature
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Did I Miss Something?

► FAFSA completion may be just that easy

 FADDX – transfers taxes – minimal financial 
questions

 Depending on AGI – assets may be excluded

► Average combined completion time for 
student & contributor:  33 min
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FAFSA Follow-Up Is Important

► Still important for student & family to:

 Track FAFSA status 

 Review the FAFSA Submission Summary
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No SAI & Weird Errors

► Check questions impact 
dependency

 May have unusual circumstances or 
simply responded incorrectly

► FAFSA rejected & student 
can’t correct

 Review on FAFAS Partner Portal (FPP)

 Adjust assets by $1 or mark “Resend 
Record to Matches” as Yes
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Questions?
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Thank you!
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