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College Goal Sunday Turns 21

Yes, our little “baby” is all grown up now and
will be turning 21 on February 21, 2010. Many
of us are still around who remember when
this “kid” was an infant just getting off the
ground. Who would have thought then that
this event would not only last to see its 21
birthday, but also to be a presence in 37
states across the US!

Plans are well underway for the 2010 event
— turning 21 on the 21°!! New this year, we
are working closely with the greater Indian-
apolis YMCA (the YMCA being our new part-
ner in College Goal Sunday now that
NASFAA has released the group) to develop
what we hope are innovative marketing ideas
and techniques to encourage students and
families to attend CGS. The national CGS
office awarded Indiana a grant to be a pilot
site for the partnership with the YMCA, and
we are looking forward to the collaboration

and ideas to come from this partnership.

Many thanks to the hundreds of volunteers
who over the years have made this a suc-
cessful Indiana event, assisting several thou-
sand students and families in completing the
FAFSA form and opening that door to access
and success in college. Without your help
College Goal Sunday would have died out,
and these students would have had to
struggle on their own to complete the FAFSA
and find their way to college.

| know many of you are anxious about two
things — what color is the shirt this year,
and when can | sign up to volunteer. Well,
the shirt color this year is basic green (no,
not the dayglo green from a few years ago)
and the volunteer form will be available
from mid-October on the CGS website,
www.collegegoalsunday.org for you to
complete and get ready for 2010.

Two of many Hoosiers happy about College Goal Sunday.
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The FPresidents Ferspective

Reflections on sharing the same boat

Fall is here again! If you are reading this
you have somehow managed to survive
yet another first week of classes. Tradi-
tionally, | have been able to breathe a
small sigh of relief by now, but some-
how this year feels different. Perhaps it'’s
the economy, the reductions to the caps
in the Frank O’Bannon grant program,
or the seemingly never ending stream
of legislation coming from Congress.
Like me, you may be facing changes in
position, leadership or philosophy
within your institution. Whatever the
details of your situation may be, it is
probably safe to assume you are being
asked to do more with less.

It is during times like these that | most
appreciate my friends in ISFAA. It is
somehow reassuring to know that there
are others across the state feeling just
as overwhelmed, just as frustrated, and,
yes, just as confused as you. It is a great
relief to be able to head off to a com-
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Jon Riester

mittee meeting or join a conference call
knowing that you will be surrounded by
people who make you smile. In truth, |
belong to ISFAA for the good times, but
| have come to discover that some of
the best times in ISFAA come in the
middle of the most frantic and challeng-
ing times for our profession.

Today, having just returned to the office
from the most recent executive commit-
tee meeting, | find myself looking for-
ward to the winter conference. The con-
ference committees are in full swing,
and | am pleased to report that a very
strong conference program is forthcom-
ing. l understand the challenges we are
all facing with budget constraints and
travel restrictions, but | very much look
forward to seeing all of you in India-
napolis in early December.

In the meantime, as the work continues
to pile up, | encourage you to take a
brief moment to pick up the phone and

Riester

call a friend within the profession. You
don’t need a reason, just call to check
in. It is more effective than St. John’s
Wort and less expensive than
Prozac...or so I've heard.

Meeting New

Challenges

Opver the past 40 years, we've worked
together to help millions of people
build better lives through higher
education. Now more than ever, the
right partner makes all the difference.
In these changing times, we remain
steadfast in our commitment to
provide the highest level of support
for professionals and students.

Working together, we will ensure that
future generations can pay for college
and fulfill their dreams. To learn
more, call 866-464.-7855 or visit
mygreatlakes.org.

GREAT LAKES
FOR THE BETTER
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Executive Committee Member Focus

Delegate-at-large, Kim Donat

Q. Kim. Please tell Bits and Bytes about
your current position at Indiana State...

Currently, | serve as Director of Student
Financial Aid at Indiana State. We have
a staff of 20 who serve students.

Q. How did get your start in Financial
Aid?

While | was working in college admis-
sions at lowa Lakes Community College
in northwest lowa and completing
course work for my Master’s degree at
lowa State, | had the opportunity to at-
tend some financial aid conferences
and aid-related training. This was help-
ful with my work in admissions while
giving me a taste of the financial aid
profession. | enjoyed those experi-
ences, and this led to applying and be-
ing offered the financial aid position at
lowa Lakes in 1994. About four years
later, | transitioned to Delta College, a
public two-year college in mid Michigan.
This was a larger institution which pro-
vided more opportunities for profes-
sional growth.

Q. Tell us about your current role with
ISFAA and being on the executive com-
mittee.

| was elected as a Delegate-at-large
during the most recent election of ISFAA
officers. Specific responsibilities are to
seek ideas/information from members
on issues that impact our profession,

share information with peers, attend
Executive Committee meetings and
handle other duties as directed by the
ISFAA President. Also, we will be review-
ing the committee assignments and
duties over the coming months. Person-
ally, | look forward to learning more
about ISFAA and getting to know finan-
cial aid professionals from various in-
stitutions within the state.

Q. You have been involved with finan-
cial aid for over fifteen years. Do you
have a memory about a student you
helped that stands out in your mind that
shows the good work that FA folks do?

One that sticks out is a special circum-
stances situation for a student and his
family. This young man was in the avia-
tion program which was quite expensive.
Everything was fine until he lost his dad
due to a heart attack. This led to a sub-
stantial loss of income for the family and
little support would be available for the
young man to continue his dream of
becoming a commercial pilot.

Everyone in financial
aid can point to
success stories where
financial aid folks have
made the difference.

Once | became aware of his situation, |
asked for the appropriate documenta-
tion in order to adjust for the loss of
income and support. In the end, the
young man received enough assistance
to continue his dream of becoming a
pilot. He and his mother were grateful
for the assistance in helping him
become successful despite losing his
father early in his college career. This is
only one story, but everyone in finan-
cial aid can point to success stories
where financial aid folks have made the
difference in the lives of students and
their families.

Q. Tell us about other leadership roles
you’ve had involving financial aid.

| have served on various committees
while being involved with three differ-
ent state associations over the past fif-
teen years. This has been fun and pro-
vided an opportunity to learn from oth-
ers along the way. Before coming to
Indiana from Michigan, | had the plea-
sure of serving as the MSFAA president.
The best part about these leadership
experiences has been meeting and
working with some great people who
are passionate about their profession.
It speaks volumes about the character
of our profession.

Q. What is your favorite thing about your
profession?

Two things come to mind. Seeing stu-
dents become successful who once
thought they couldn’t achieve their
dreams. Financial aid professionals play
an important role in this process. Also,
| am grateful for the friendships that |
have developed while in the profession.
This is truly a lasting value for aid pro-
fessionals.

Q. Do you have a least favorite thing
about your profession?

This is a great question. A couple of
things come to mind, but one that ranks
high is why do certain students wait to
take care of financial aid business?
Often we have seen students miss out
on financial assistance due to procras-
tinating. It’s frustrating to tell students
that we've exhausted some assistance
when they have need.

Q. Do you have any thought or mes-
sage that you would like to pass along
to the other ISFAA members?

Get involved! This is the best way to
meet people and grow in a great pro-
fession. Be willing to serve on a cam-
pus committee which increases your
understanding of where you work and
how things really fit. Also, volunteering
to assist with an ISFAA Committee will
open up new opportunities for service
and networking.
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Financial Literacy Programs 101
Starting a Program on Your Campus

Julie Nicholson, TG Senior Regional Account Executive

Effective money management and finan-
cial literacy skills are among the most
important real-life lessons for students
and families in today’s challenging
economy. Beyond the short-term implica-
tions of mismanaging money and debt,
poor financial habits can adversely affect
a student’s ability to continue his or her
education, buy a house or car, or even
find a job. The need for better financial
literacy education has never been more
acute. To help students avoid financial
pitfalls, a growing number of campuses
are looking for ways to reach their stu-
dents by developing and implementing
financial literacy training programs.

Determining student needs

As a financial aid administrator, consider
your campus’s needs to help you define
and develop a plan for an effective finan-
cial literacy program. Some schools man-
date specific financial literacy courses for
all students, while other campuses have
opted for a more comprehensive program
to address all aspects of personal finance.
Other schools prefer a more piecemeal
approach that lets students select topics
they feel are relevant to their unique situ-
ation. Regardless of the structure you
choose, remember to focus on reaching
students during key transitional periods,
such as when they enter and leave col-
lege or move on- or off-campus.

The variety of possible approaches point
to the first step in any financial literacy
initiative: finding out what students need
and want from such a program. Counse-
lors planning a program have a wide
variety of elements teaching options to
choose from, including workshops, online
courses, traditional classroom-based
academic courses, individual counseling,
student mentor programs, and using con-
tent developed by other schools and in-
stitutions.

Employ focus groups to determine what
best fits your students’ needs. Start with
students most likely to participate in a
financial literacy program, and then tar-
get portions of the student population less
likely to be involved. Internal surveys of

faculty members and other student ser-
vice-oriented offices can also provide
direction when planning and developing
financial education programs.

Securing approval and funding

Once you have identified the scope of
your campus’ financial literacy program,
you must then define the program’s goals
and get buy-in from school leaders. As
with any new initiative, this entails find-
ing resources and determining logistics.
A clear vision of the program’s plan and
intentions should be established, and it
should be consistent with the school’s
existing culture.

One of the most challenging aspects of
launching a new financial literacy pro-
gram involves funding it. Your campus
might consider linking the program to a
degree-granting department, with fund-
ing provided through course fees. Other
options for securing the necessary fund-
ing include assessing a flat program fee
from every student, seeking outside
grants or alumni donations, or receiving
funds from for-profit financial institutions
like banks and insurance companies. If
possible, secure multiple funding sources
in order to assure that money will be there
should one source dry up.

Implementing the program

Once a program has cleared the hurdle of
administrative approval and found the
needed funding, it's time to get started.
While the enthusiasm of a new venture can
carry a program a long way, remember the
importance of starting small, being patient,
and expecting a few lean years at first. The
most important thing during this early
period is to seek out and draw on the
program’s character and strengths. Find
out early on what part of the program
works best and then develop it.

Use this primary strength as a foundation
on which to build the program’s contin-
ued recognition and reputation on cam-
pus. Marketing a new program must be
a top-of-mind priority, not least because
financial advising programs are still arela-
tively new presence on campuses

throughout the country. Many students
might not expect money management
courses to be made available in college,
so financial literacy program developers
must work diligently to get the message
to their students, and then do so repeat-
edly. Possible communication channels
include booths and flyers in the student
union, bus ads, and advertising on the
school’s Web site or in other campus pub-
lications. Given the increasingly plugged
in lifestyle of today’s students, consider
reaching them through social networking
sites like Facebook® or Twitter™.

Moving forward: Improving
established programs

Some of you may already have funding
sources established, and perhaps some
students know about, use, and benefit
from your program’s services. Where do
you go from here?

In order to address all aspects of stu-
dents’ financial concerns, work closely
with other campus offices, and keep in
touch with the individuals working closely
with students every day. Also, take the
time to regularly evaluate students’
responses to your financial literacy initia-
tives, and set relevant, measurable goals
for improvements. Student surveys are an
effective method of achieving one essen-
tial goal of any financial education initia-
tive—expanding the range of program-
ming offered—by revealing new services
and topics students want.

Ultimately, the end purpose of measur-
ing outcomes and expanding services
reinforces the purpose of implementing
financial literacy programs in the first
place—improving the lives of students. If
your campus is in the early stages of con-
sidering program options, remember you
have colleagues who have been down
this road already. Seek them out. The
exchange of ideas, experiences, and
information with other financial literacy
program administrators will help make
your program that much more effective.

You can reach Julie at (800) 252-9743, ext. 2504,
or by e-mail at julie.nicholson@tgslic.org.
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Helplng studen’rs save an average of over 5%
on their private loan interest rate!™
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During the past year or so | have been so
thankful that | have been able to work with
so many individuals within ISFAA and
MASFAA as a result of my tenure as ISFAA
President Elect, President, Past President
and now President Elect for MASFAA.

As | sit in my office and think about all of
the regulatory changes that have begun
and many to come, | know, that because
of my volunteering and networking with
ISFAA, | have individuals to turn to when |
have questions in my every day job. |
would not have that support had | not said
yes several years ago to running for an
office for ISFAA. This article is about ISFAA
and the future leadership and opportuni-
ties for individuals to grow and work to-
gether so that we may support the stu-
dents in Indiana who pursue financial aid
to fund their education.

Each year around the middle of Novem-
ber a request is sent to the membership
to nominate individuals for vacant Execu-
tive Committee positions as well as an-
nual awards. As Chair of Nominations,
Elections and Awards, | want to get the
word out now about what positions are
going to be vacant so you can think about
someone you wish to nominate or maybe
you wish to be nominated yourself.

Kathy Purvis

The positions we will be filling for next
year are: President-Elect; Treasurer-Elect
and two At-Large Delegates. The descrip-
tions of each of these positions are listed
on the ISFAA website, and | encourage
you to review them. However, | would like
to take the opportunity to list the time of
service for each of these positions.

President-Elect serves a total of 3 con-
secutive years for ISFAA: one as Presi-
dent Elect, the second as President and
the third as Past President. As President-
Elect one participates in the NASFAA
Leadership Conference, serves as the
Indiana delegate to the MASFAA Execu-
tive Board, and chairs the Audit and Fi-
nance committee within ISFAA. As Presi-
dent, one is responsible for setting the
association’s annual budget, assigning
Commissioners as necessary and lead-
ing the association. As Past President one
continues to serve on the Executive Com-
mittee and chairs the Nominations, Elec-
tions and Awards Committee.

Treasurer-Elect is a relatively new posi-
tion within ISFAA. This position carries a
2-year term. The first is as Treasurer-Elect
and works with the Treasurer to split the
fiscal duties of the association. The sec-
ond year this individual assumes the

ISFAA Election Coming Up Soon

Treasurer’s position. ISFAA recently up-
dated its by-laws to add this position,
similar to the effective way it is structured
within MASFAA. As the title makes clear,
the Treasurer is responsible for all fiscal
matters for ISFAA.

Last, but certainly not least, there are two
Delegate-at-large positions. These indi-
viduals serve a 2-year term with the ISFAA
Executive Committee. Their duties are at
the direction of the President, so one could
say “other duties as assigned.” The Del-
egate-at-large plays an important role
within ISFAA, the role being to look at the
entire structure rather than being vested
in one particular area. As voting members
they help shape the future of the associa-
tion. Anyone interested in “testing the wa-
ters” regarding involvement in the Execu-
tive Committee will find being a Delegate
is an excellent opportunity to do just that.

Volunteering with ISFAA is quite a reward-
ing experience. Please consider running
for one of these offices, or nominating
someone you know who would make a
contribution and benefit from being in-
volved. Requests for nominations will offi-
cially be sent out in the next month or so,
but if you know someone now or you wish
to nominate yourself, please contact me.



OcToBER 2009 6

Chapter 33 benefits are great for veterans

The New Gl Bill

Joseph A. Russo, Director of Student Financial Strategies, University of Notre Dame

The most generous aid program in sup-
port of US military veterans since the
original Gl Bill authorized after World
War Il was written into law with an
effective date of August 1, 2009. The
“Post-9/11 GI Bill” (Public Law 110-252),
also referred to as “Chapter 33” educa-
tional benefits, provides both tuition and
fee support, as well as assistance for
books and housing. Initial eligibility for
benefits is based upon the veteran’s
submission of VA Form 22-1990, Appli-
cation for Veterans Benefits.

The law provides up to the cost of tu-
ition and mandatory fees of the highest
priced public school in each state; this
amount is paid directly to the institution.
In addition, there is $1,000 for books
and a monthly housing allowance paid
directly to the veteran — based on
whether or not the veteran is single or

has dependents and upon the zip code
of the institution.

To be eligible, the veteran must have
served at least 36 months after 9/11/01
and have received an honorable dis-
charge. Prorated tuition and fee support
is available for certain veterans whose
active duty service was less than 36
months.

Yellow Ribbon

An additional provision of the Post-9/11
Gl Bill, called the “Yellow Ribbon Pro-
gram” (YRP), invites private institutions
to participate in a scholarship match-
ing provision which would allow the eli-
gible veteran to attend an out-of-state
school or a private institution with the
same basic support offered by the Gi
Bill; i.e., up to the cost of the highest
priced public school tuition and fees,

the $1,000 book allowance, and the
monthly housing allowance. An institu-
tion can offer additional scholarship
assistance, which would then be
matched by the VA beyond the amount
available from the basic tuition and fee
payment. The combination of the basic
tuition and fee amount from the VA and
the additional institutional scholarship
and matching VA scholarship cannot
exceed the total cost of the school’s
tuition and fees. These benefits can be
paid up to 36 months of schooling.

Transfer of Entitlement

Another generous provision is made
available to individuals who have served
on active duty for at least six years as of
August 1, 2009 and who agree to serve
an additional four years. Those active

duty personnel who have already served
Continued on page 7

With the rules of student aid constantly changing, you have questions, and we have the answers.

From policy and regulations to new products and services, USA Funds® can keep you informed on
the latest financial aid topics. Here's how:

* In-person workshops.

+ Your choice of online courses.

+ Speaker’s bureau.

+ Online webcasts and Web forums.

+ Customized advice from our staff.

Visit www.usafunds.org to review a complete list of topics and courses that we provide.

D 2009 United Student Aid Funds, Inc. All rights reserved.
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Compare Loan Counseling Delivery Methods

With recent regulatory changes, your
school may be re-evaluating how best
to deliver federally required student loan
counseling. The following information
and exercise can help as you consider
which approach is best for your school.

Schools have a variety of options for
effectively conducting entrance and exit
counseling sessions with student-bor-
rowers. You may use in-person, audio-
visual or interactive, electronic delivery
methods. The size and type of a
school’s student population often
determines the best option for a school.

The following exercise from USA
Funds® University can help you evalu-
ate the advantages of different delivery
methods and determine which method
might work best at your school.

Individual Sessions: Individualized ses-
sions offer personalized attention for
borrowers and are conducted in an at-
mosphere that encourages questions.

Group Sessions: Group sessions offer
time for questions from the borrower
and, because you meet with several stu-
dents at once, are less time-consum-
ing than individual sessions. Generally
this method is more cost-effective
because entire groups of students

Sue Allmon, USA Funds Services

rather than individuals receive counsel-
ing information at the same time.

Online Sessions: Online sessions are
more cost-effective and generally less
time-consuming because outside agen-
cies often provide the online tool that
students use to complete the counsel-
ing. Access is convenient, as counsel-
ing usually can be completed anywhere
Internet access is available.

Mailing Informational Packets: Outside
organizations often provide general
information packets for student-borrow-
ers. These easily can be customized for
individual borrowers. Time and cost
expenditures generally are low.
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Audiovisual Presentations: These pre-
sentations can be created in-house or
by an outside organization. Time com-
mitment generally is low because, once
the presentation is created, borrowers
can watch it on their own. Staff need
only be available for questions.

The USA Funds University online course
“Federal Family Education Loan Pro-
gram Counseling” provides additional
information about entrance and exit
counseling. The course is one of more
than 70 courses in an online curri-
culum aimed at helping financial aid
and education lending professionals
enhance their skills.
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THE NEW GI BILL

10 years would also be eligible.
The provision would allow the
individual to transfer (Transfer of
Entitlement) the New GiI Bill ben-
efit to a spouse or dependent
child. This opportunity includes
participation in the YRP. Other
limitations apply.

Institutions participating in the
YRP do so on an annual basis.
The number of students and
value of the school’s YRP
scholarship can change from
year to year.

Additional information about
the New Gl Bill and the Yellow
Ribbon Program can be found
at the VA website, http://
gibill.va.gov/, including links to
a state-by-state listing of YRP

institutions and the 2009/10
commitments each has made.

Fry Scholarship

Separate legislation has also
been enacted (Public Law 111-
32) amending the Post-9/11 Gl
Bill called the Marine Gunnery
Sergeant John David Fry Schol-
arship. These Fry Scholarship
benefits will become available
on May 1, 2010, including ret-
roactive payments for the pe-
riod 8/01/09 through 7/31/10.
The benefits are for the children
of an active duty member of the
US Armed Forces who dies in
the line of duty on or after 9/11/
01. Each child is eligible for up
to 36 months of entitlement and
several conditions apply. Fur-

ther information about the Fry
Scholarship can be found at the
same website. Questions may
also be answered by calling
(888) 442-4551.

The New Gl Bill is already a
very attractive program and the
VA is currently working over-
time to process the huge in-
crease in applications for vet-
erans’ benefits as well as with
payments to schools and to
veterans. There currently are
delays, and many institutions
are providing flexibility in meet-
ing tuition and fee payments.
Some are also offering short-
term loans to assist with hous-
ing needs.

Separate from the many regu-

lations associated with ad-
ministering the New Gl Bill are
the recently enacted provi-
sions related to federal Title IV
need-based student aid pro-
grams. At least for the 2009/10
fiscal year, the student’s receipt
of VA educational benefits are
not to be considered in deter-
mining the student’s eligibility
for Title IV need-based assis-
tance. There may be a need for
reevaluating this Title IV provi-
sion as more is learned about
coordinating these federal
benefits.

In the meantime, the New Gl Bill
does recognize the very special
commitment to those serving
our country in the military.
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What is eStudent and Why do | Need to Use it?
www.ssaci.in.gov/estudent

The State Student Assistance Commis-
sion of Indiana (SSACI) is the state
agency that allocates need based finan-
cial aid to students in eligible Indiana
colleges and universities and oversees
the Twenty-first Century Scholars Pro-
gram. By filing a FAFSA by state dead-
lines, received by March 10 and error
free by May 15th, students will be con-
sidered for the state need based grant
program called the Frank O’Bannon
Higher Education Award.

eStudent is a web portal SSACI has cre-
ated where students and colleges can
view and update information pertaining
to their state financial aid awards. Only
Indiana residents who have filed a
FAFSA will be able to access eStudent.
First time FAFSA filers will be able to
begin accessing eStudent in mid Feb-
ruary (usually within 72-96 hours of fil-
ing the FAFSA from mid February on).

How does a student access
eStudent?

In their web browser type:
www.ssaci.in.gov/estudent.

If this is their first visit click the register
now link-they will need to verify infor-
mation they put on the FAFSA on screen
one. Screen two will ask to create a
username (email address) and a pass-

word (must be at least six characters
and not be all lower case or all capital
letters)

If they have visited before students will
be asked to login and enter their
usernames and passwords

SSACI assigns every school’s self-iden-
tified “SSACI contact” their own
username and password. To find a stu-
dent within eStudent, any school’s
“SSACI Contact” can simply click the
login-in link and enter their username,
password and the student’s social se-
curity number.

What can a student do on
eStudent?

View any corrections you need to make
to their FAFSA

If there is an issue with the student’s
FAFSA (called an edit) it will appear in
Red when they log-in to eStudent. If the
student clicks the red link, additional
edit information will appear. Students
will then need to correct their FAFSA on
line, call 800-433-3243 or work with their
financial aid office to resolve the issues
on the FAFSA.

Correct the school choice

SSACI will only send grant information
to the first school listed on the FAFSA.

A students can view their school choice
on the “Application History” tab under
the College Choice folder. If the school
listed is not the correct college, students
need to click the “Change College
Choice” tab and select the college they
are or will be attending.

View their state award

Once State Awards are issued (usually
in June or July), students will be able to
view their grants and amounts on
eStudent. The Award Notice will appear
as a PDF when a student first logs on
the website. Clicking the PDF enable the
student to view their award notification.
Please have students read this PDF
document carefully as it outlines the
requirements and regulations of this
award

SSACI will no longer be sending edit
notifications or award notification via
postal mail. Instead SSACI will commu-
nicate with FAFSA filers using the email
addresses listed on their FAFSAs. These
emails will tell students to use eStudent
for purposes of learning-about the sta-
tus of their state financial aid. Please
encourage students to check eStudent
regularly...doing so will help insure they
receive all the aid they are eligible to
receive.

Changes to the Core 40 and Academic Honors

As an incentive for students to take more rigorous
high school curriculums, SSACI has provided 10%
Frank O’Bannon grant award differentials to those
graduating with Core 40 diplomas and 2.0 GPAs and
20% differentials to students graduating with Aca-
demic or Technical Honor Diplomas (AHD) and a
3.0 GPAs.

The Core 40 curriculum becomes the standard di-
ploma, for all Indiana students graduating from ac-
credited high schools in 2011. The Indiana Depart-
ment of Education’s approved Academic and Tech-
nical Honor Curriculums will still be optional for stu-
dents to take beyond the 2011 school year.

Thus, beginning with the 2011 high school graduat-
ing class, SSACI will no longer offer 10% Frank
O’Bannon Grant award differentials to students
graduating with Core 40 diplomas no matter their
grade point averages. However, SSACI will continue
to issue 20% award differentials to those graduating
with Academic or Technical Honors Diplomas and
without consideration of grade point averages. In
addition, students who graduated prior to 2011 and
who have previously received or would otherwise
be eligible to receive Core 40 differentials will con-
tinue to get them for the duration of their Frank
O’Bannon grant eligibly.
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Hope to see everyone there to help celebrate.

Top Ten Things Everyone Should Know

Paying for college—a financial chal-
lenge for most people even in the best
of times—may seem even more of a
hurdle today. But if you help your stu-
dents and their families keep these ten
simple things in mind, they can make
their college dream a reality without a
nightmare’s worth of debt.

The choices your students make now
will have an impact on their finances for
years to come. A college education is
an investment that pays off—a college
degree will help them earn about
$26,000 more per year than a high
school degree.

To get the most financial aid and mini-
mize their student loan debt, students
should keep the following in mind:

Start saving now, the earlier the bet-
ter. Even if college is just a year or two
away, it is never too late to start saving.
There are tax benefits to saving through
a section 529 college savings plan or
prepaid tuition plan, and every dollar
you save is a dollar less that you’ll need
to borrow.

Don’t let cost be a barrier. In 2007-08,
most undergraduates (66 percent) re-
ceived some type of financial aid grants
(which don’t have to be repaid) or loans.
But 2.3 million students missed out be-
cause they didn’t even apply for aid.
Remember, federal financial aid is avail-
able regardless of your family’s income.

Fill out the FAFSA as early as pos-
sible after January 1 of the year

About Paying for College

Tasha McDaniel

you’re entering college. Some finan-
cial aid is offered on a first-come, first-
served basis, so the earlier you apply,
the better. Complete the FAFSA online
at fafsa.gov, or get a head start estimat-
ing your federal aid by using the
FAFSA4caster at fafsad4caster.ed.gov.

Don’t pay someone to fill out your fi-
nancial aid forms—free means free.
The Free Application for Federal Stu-
dent Aid (FAFSA) means just what it
says—free. You can find free FAFSA
help at collegegoalsunday.org.

Start searching for scholarships
early—your efforts will pay dividends.
Thousands of scholarships are awarded
every year, and for just as many rea-
sons. You can find scholarships for be-
ing good at duck calling or skateboard-
ing, being tall or getting good grades.
And the earlier you start searching, the
more you’ll find. Search using free
websites such as fastweb.com,
scholarships.com or collegeboard
.com.

A little work can be a good thing. If
you’re able to balance your college and
work responsibilities, a part-time job is
a great way to meet living expenses and
reduce the amount of money you may
need to borrow. Consider a job in your
area of study to get the most bang for
your buck.

Borrow only as a last resort. Explore
grant and scholarship options first-this
is money that doesn’t have to be repaid.
Student loans must be repaid, includ-

ing any interest and fees that apply, so
turn to loans as a last resort.

If you'’re going to borrow, consider
federal student loans first. Federal
loans offer the best benefits, hands
down. You'll receive below market in-
terest rates, greater repayment flexibil-
ity and easier eligibility requirements.
You may even qualify for subsidized
loans where the government pays your
interest while you’re in school. If you do
borrow, never borrow more than you
absolutely need. Avoid financing an
education using credit cards at all costs.

Explore education tax benefits-
they’re worth more than you might
think. If you or your parents pay for
college and file a tax return in the same
year, you may qualify for benefits that
provide you with money for college. Visit
irs.gov and search for IRS Publication
970 for more information.

Consider starting at a two-year col-
lege and transferring to a four-year
college. Starting at a two-year college
might help you make a more success-
ful transition. Two-year colleges often
cost less and help you build your skills
at college-level courses. Find more in-
formation at collegeboard.com/student/
csearch/where-to-start/36.html.

For more information on paying for col-
lege and building a bright financial fu-
ture, visit mygreatlakes.org.

Tasha McDaniel is the School Training Director

with Great Lakes Higher Education Guaranty
Corporation.
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2009 College Goal

Sunday Yolunteers

~ Listed by Organization ~

first name  last name employer site1 employer site1
Pedro Alvarez Hammond iliana Ballge Goshen College Goshen
Donna Bentz Columbu Nina Mishler Goshen College Goshen
Sarah Bertsch Fort Wayne Judy Moore Goshen College Goshen
Maryanne  Davis Merrillville Joel Short Goshen College Goshen
Katlynne Dickerson North Vernon Merv Stutzman Goshen College Goshen
Stephen Dickerson North Vernon Jeanette Yoder Goshen College Goshen
iana DiMicco Indianapolis: Sycamore School rsaw
fal gilbert Indianapolis: Ivy Tech Community College Doug Hess Great Lakes Columbus
" Jill Hanover College North Vernon
Bill Laird Michigan Cit, Jon Riester Hanover College North Vernon
Rhonda Long Hammond ennifer Shelley Hanover College North Vernon
Patricia Mathias Hammond Amanda ohy ndiana Ballet Theatre NW Hammond
Amanda Moon Hammond i i i
Haley Pethick South Bend Shannon Bray Indiana Business College E ill
John Schaefer Indianapolis: Beech Grave High School Kylee Burton ndiana Business College Muncie
Adeyinka Soneye Michigan City Jennifer Falls Indiana B College Fort Wayne
Amber Spradley Indianapolis: Arlington High School i i i is:
Helena orres ndianapalis: Arlington High Schoa Jonathan Linder Indiana B College Muncie
ack Schroeder 21st century Scholars erre Haute Chris M Il Indiana B College Anderson
Erin Alonzo Ancilla College Plymouth Marty Mehringer ndiana Business College ndianapolis: Northwest High Schoa
MMQ—M—AMMQE—M—S Ancilla P BﬂhﬂnaLMnmn—Mana_BumnﬂsiCnuﬂge—Evansmle—El Mosi iana Busi c . is: B g ah s
Kathy Mills Ancilla College Plymouth Chasity Panico Indiana B College Anderson
onya Nichols Anderson Mental Health ndianapalis: Arlington High Schoo Robin Roberston Indiana B College Indianapolis: Beech Grove High School
anet Blackburn Anderson University Anderson Jenifer Sermersheim Indiana B! College E ill

Sarah Fevig Calumet College of St Joseph Valparaiso

s E c c is Merrillvi

Chuck ~ Walz ~ Calumet College of St. Joseph ~ Hammond
Shel y S Charter One Bank Fort Wayne

Kim Cox Indianapolis: Sycamore School
Ed—Dmamnm—QmmmlhﬂmngmaLSemmaLy—mdmapMBJMechﬁnmmumw Nowli c C ity S g

Maria Tolan CarnerStone Flooring Lafayette

Kristin  Trzaskowski  Daleville Community Schools ~ Muncie
B C DeP — a

Joanne Haymaker DePauw University Greencastle

Craig laughter DePauw University Bloomington

Veronica  Cosby ~ FarhamCollege ~  Rihmond
Tammy  Tomfohrde ~ Farlham College ~ Richmopd
Robert

Sommers Edamerica Marion
P ) E onal T S - A

MMM—MMM&BHM@—MMW i iana Busi c " i B g iah S
Emily Franze ndiana Institute of Technology Fort Wayne

; McD " ) T Fort

Fort Wayne

Traci Armes Indiana Wesleyan University Marion
Alicia Marsh Indiana Wesleyan University Marion
Mary Prows Indiana Wesleyan University Marion
eah Weaver Indiana Wesleyan University Marion
a e i It hoo ndpls: George Washi i

Alan—Hm—ELankmjnuﬁge—lndmnapnhs_Admgtmngh_Sahnm;E” Franklin C " is: B g iah S m@m—mammmm—mmwﬂmw”ﬂgﬂw i R - is Public S . o iah S
April-Ann Matson Franklin College ndianapolis: Beech Grove High School Judy Cramer IPFW Fort Wayne
Elizabeth Sappenfield Franklin College ndianapolis: Beech Grove High Schoo Gerald Curd IPFW Fort Wayne
sheila clark frog tavern Warsaw Vickie Dahl IPFW Fort Wayne
Mark Franke IPFW Fort Wayne
Norm Newman IPFW Fort Wayne
Joshua Smith IPFW Fort Wayne
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Lonnie Kizer ITT Technical Institute South Bend
P T Technical On Li A

Teresa Sweazey Ivy Tech Community College Fort Wayne
JOHN_ DELANEY IUKOKOMO Logansport Rachel  Vallgjo-Bohnert vy Tech Community College ~ Columbus
Karen Gallatin 1U Kokoma Kokoma Favio Vegas vy Tech Community College Fort Wayne
Sally Walmer 1U South Bend Plymouth Velma Wade Ivy Tech Community College Indianapoli
Doug Kerr 1U Southeast New Albany anice Warren vy Tech Community College Kokoma
Jennifer __Perry IUPUC Columbus Beth  Watson lvy Tech Community College  logansport
Terre Schwartzkopf IUPUC Columbus Carolyn Weaver vy Tech Community College Kokoma
Chambers 1UPUI Indi heresa Whelan vy Tech Community College South Bend

Lisa lis: Sycamare School
MQ—MEM—MMMMMME P " s ] iah S
Kathy Purvis Richmond
Lmny_Laux—uiEULCleLSﬂmc&amL&ammg_Manapuhs_SycamnmSnmm—[l h PUL Financial Ai - s ] iah S

Imrana Hamdi IVICC Lafayette
Carrolyn Lewis Ivy Tech East Chicago
Karen Shelton lvy Tech Columbus

arsaw
Ivy Tech Community College Logansport

Barbara  Cannaday lvy Tech Community College ~ Muncie
Tani c Tech ity C T
Sharon  Colwell vy Tech Community College  TereHaute
Christina Coon Ivy Tech Community College Lafayette

Crichfi Tech O ity C
Bradley Dickison Ivy Tech Community College Logansport

Julie  Diesman lvy Tech Community College ~ Kokomo
Nichole Foster Ivy Tech Community College Logansport
Deborah Gl Ivy Tech Community College Columbus

Devin  Goodall Ivy Tech Community College ~Indianapolis

Michael Holsapple Ivy Tech Community College Logansport

Amanda  Hood  lvyTech Community College  logamsport
Annette  Hoopingarner lvy Tech Community Gollege ~ TerreHaute
Brenda  Hopper  Ivy Tech Community Gollege ~ logamsport
Howard Ivy Tech Community College E ill

Celestine  Johnson lvy Tech Community College ~ Kokomo
Beth ~ Kemper vy Tech Community College ~ lawrenceburg
Melissa ~ Kremer vy Tech Community College ~ Kokomo

Ivy Tech Community College

Lafayette

ElamthLte—hLylenh_Cnmmumw_ﬁaUﬂge—Mumm—' i Tech O ity C F
Heather Wynn Ivy Tech Community College E ill

lori ~ Handy  lvy TEch Community College -Blgtn  Bloomington

lvy Tech Community College Lafayette Lafayette

Dan  Hockney vy Tech Community College L ogansport logansport

i rsaw
Alexandra ~ Nelson ~ IlvyTechKokomo ~ logansport
Sechrist Ivy Tech Lafayette Lafayette
- )
Bmham_HJJJ—ha/_Ianh_Snmhﬁast—Lamanmhutg—‘ )
mmhmuuagnar—hqlecmmﬁnuage—ﬁmmm—'
Susan_Eagan—hLerch_Cammumly_Gnﬂege—Lagauspnﬂ—D " ings G ah S l

Jennings County Schools

North Vernon

Gina Heard PNC Bank Evansville
Cheryl Dixon Purdue Lafayette
Amanda Hart Purdue DFA Lafayette
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first name _last name: employer site1
B D P l C Michigan Ci

Salie  Cox  Purdue Univ - West | afayette Lafayette

Judy Bice Purdue University Lafayette

Joyce Hall Purdue University Lafayette

Linda Lucas Purdue University Lafayette

Marcia Osman Purdue University Lafayette

Kim Quthouse Purdue University Lafayette

David Reseigh Purdue University Lafayette

Kirsten Reynolds Purdue University Lafayette

Yvonne Smith Purdue University Lafayette

Marvin Smith Purdue University Lafayette Helen Peck wenty-first Century Scholars Evansville
Donna Minerva Ramirez Twenty-first Century Scholars East Chicago

Stayer Purdue University Lafayette

Mary Ann Bishel  Purdue University Calumet — Merrillvile

Delreta MclLay Purdue University Calumet Merrillville
Slamﬂ_BaeLdnn—Eumuﬂ_Umm[sﬁy_Calumﬂj—Mﬂmmuﬂe—l ]
Md—aﬂmmng@mmwmmﬂ—ﬂmm—s T P iversity C

Twenty-first Century Scholars

Alisa Wells Anderson
Sally Woods Twenty-first Century Scholars North Vernon
Marcellita Murphy wenty-first Century Scholars - [UN Gary

illiams Purdue University Calumet Merrillville Richard Blasen U.S.Department of Education Merrillville
Carol Zencka Purdue University Calumet Hammond ennifer Clay nited Parcel Service Hammond
% R P iversity C T " "
Shelly Barnes Purdue University North Central Michigan City Joanna Riney Universit of Southern Indiana E ill
ennifer Hilberg Purdue University North Central Michigan City Angela Dawson University of Evansville E ill
i ] P iversity | c Michigan Ci I )
i iversity-Divisi inancial Ai Reshad

ity-West Lafayette Lafayette
Vera Kurtz Purdue/Twenty-first Century Scholars Lafayette
Jim Earnest Rensselaer Central School Corporation R l}
MM—BM—MmaMMMWG N Ell Reti " o ) ing C
Doug Irvine Retired Plymouth
Lehman Goshen College

Carol Retired
Luanu_Haslmgs—ane_HulmanJusmutmﬂechunmgy_Ieue_Hauie—1 ) Mi Rose- ) T T
Kendra ~ Hesson  SaintJoseph’sCollege  Renssglaer

Becky Shide Saint Joseph’s College R |
Debra Sizemore Saint Joseph’s College R l}
Cheryl Torbet Saint Joseph’s College R I
Jennifer

Chandler Sallie Mae R |
D ’ Sallie M - . ] ing C
Caitlin Pethick School City of Mishawal South Bend
- "
KM—SSAQ—MMW S SSAC " is: Ivy Tech C ity C

St Joseph College R

Marty ~ Case St Flizabeth School of Nursing ~ Rensselaer
Ani R St Ei S f Nursi R

State of Indiana

North Vernon

Kyle Grimes student Logansport
Ashleigh Grimes student Logansport
Norma Saenz Student Logansport

Naza ~ Sanchez ~ StudentatSC ~ Rensselaer
Dust Burwe Sycamore Schoo diananolis: Sycamore Schoo

Esoi S S ndianapolis: Sycamore Schoo

Esni S ndianapolis: Sycamore Schoo
ar Fletche Sycamore Schoo ndiananolis: Sycamore Schoo

Angela University of Evansville E ill

C " . 55 S

Gwenda Hefty University of Saint Francis Fort Wayne
" MeG iversity of Saint Frano F

i iversi i i yne

I i iversi i i yne

Cyndi Bent University of Southern Indiana E ill

Kathy ~ Car  University of Southern Indiana ~ Evansville

Murray USA Funds Indianapolis: Sycamore School
EIams_Yeﬂnak—USA_Eunds—lndlanamms_AmﬂgW A SAFi Servi B ’

Mary Harper usl Evansuville
Rabert Helgeson Valparaiso University Valparaiso
Klimezyk

Karen Valparaiso University Valparaiso
MM_SMMBMM%M&BD—S - ] —— ;
Ann Weitgenant Valparaiso University Valparaiso
KMME&MMMM—“. a " - .

Billy Sue Smith TG New Albany Ruth Hunter Vincennes University Vincennes
Beth Fisher Taylor University Marion Michael McClure Vincennes University Vincennes
Tim Nace Taylor University Marion Marilyn Pea Vincennes University Vincennes
Kay Stouse Taylor University Kokoma Beth Peach vincennes university Vincennes
ie Nicholson TG Evansville ynn Raberson Vincennes University Vincennes
Jobina Wiemer The Compass N ing Education Muncie Nancy Harris Wellpoint ndpls: George Washington Community Sch

Robert ~ butler ~ twenty first century scholars ~~ NewAbany
Paula  McDorman  Twenty First Century Scholars ~ Kokomo

. C A Education Cir. T
B Coli Michi i :
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Comings and Goings

...and other tidbits of association news

Comings

Bev Cooper has returned to financial
aid! Bev has recently accepted the Di-
rector of Financial Aid position with lvy
Tech Community College-Lafayette.
Welcome back Bev!

Transitions

Richard Nash is on the move! He has
left MedTech College and has accepted
the Director of Financial Aid position at
Hanover College. He began his new job
at Hanover on August 3rd.

Norm Newman has braved the crazy
busy highway between IPFW and Ivy
Tech and has crossed the street to join
the staff at lvy Tech Community College
in Fort Wayne. He is the new Associate
Director of Financial Aid for the cam-
pus.

Jacki Switzer has left St Mary of the
Woods College to become the Director
of Training for MedTech College.

Crystal Smith has left Indiana Tech to
join the Financial Aid Office at the Uni-
versity of Saint Francis.

Promotions

Favio Vegas has been promoted within
the vy Tech ranks! He leaves the local
financial aid office in Fort Wayne to be-
come the new Financial Aid System’s
Specialist with the Office of the Provost
(will be Michele Maskell’s right hand
person) in Indianapolis.

Goings

Pat Wilson, Executive Director, Finan-
cial Aid Administration for vy Tech Com-
munity College, has resigned from the
college effective October 30. She will
be relocating due to her husband’s job.

Bits and Bytes
Bill Wozniak, Editor

Sue Alimon

Dix Powell has resigned his position
with the financial aid office at lvy Tech
Community College—Evansville to pur-
sue his AAS in nursing from Henderson
Community College. We wish him all the
luck and hope that he learns to stick a
needle well!

David Scheblo has left the Financial Aid
Director’s position at lvy Tech Commu-
nity College-Kokomo to step across the
hall and become the Admissions Direc-
tor for the campus. He started his new
position on September 1st.

Bob Zellers, Director of Financial Aid
for Ball State University is leaving to re-
turn to Michigan and has accepted a
position with Eastern Michigan Univer-
sity. While he is leaving Indiana, we will
still be able to see him at our annual
MASFAA conference!

Janis Cooprider has left the Financial
Aid Office at Indiana State University to
pursue other employment options.

Retirements

Dick Bellows, long-time Financial Aid
Director at Butler University, has de-
cided to retire and enjoy life. We will
miss him and his wisdom.

Births

Jill Neuman of Hanover College deliv-
ered her second daughter! Brittan Tay-
lor Neuman arrived on July 17th weigh-
ing in at 9 Ibs 4.6 oz and was 22.5
inches long. Congratulations to the
Neuman family!

If Doug Hess of Great Lakes is looking
a bittired, he has a good reason—he is
the proud papa of a second son! Ben-
jamin Andrew (Drew) Hess arrived on
August 4th weighing in at 9 Ibs 2 oz and
was 22 inches long. Mom, Drew, Doug
and big brother are all fine and settling
into their new routine.

Please welcome to the world Master
Rogan Marcus Bailey, latest addition to
Gretchen Bailey’s (Grace College)
family! Rogan entered the world on
August 31, 2009 weighing 8 Ibs 8 oz
and was 20.5 inches long. Both
Gretchen and Rogan are doing well.

Richard Nash is a grandfather for the
10th time! Granddaughter Savannah
Rose Bertram arrived on July 1, 2009
weighing 5 Ibs, 14 oz and 20 inches
long. Both mother and daughter are
doing fine, and grandpa is busting out
of his suits with pride!

Good News Announcements

Robert Irvine, son of retired financial aid
officer Doug Irvine, was awarded an
Indianapolis Power & Light 2009 Golden
Apple award. His principal writes, “Mr.
Irvine maintains very high expectations
for all of his students and maximizes
each child’s strengths. His classroom
is clearly child-centered.” Congratula-
tions to Robert and to proud papa
Doug!

Congratulations to Kim Lewis, I[UPUI,
for being a 2009 IUPUI Gerald L. Bepko
Staff Council Spirit Award Winner!

Deaths

The father of Todd Smith, Chase Bank,
has passed away after a long illness.
The funeral for Arnold Allen Smith was
held on Friday, July 17th.

We have received word of the passing
of former ISFAA member Richard
Miller. Richard worked at lvy Tech—
South Bend, Ancilla College, and Calu-
met College.

Deadlines for Article Submission

Nov. 25 for December Issue
Jan. 25 for February Issue
Apr. 25 for May Issue

Sept. 25 for October Issue

Thanks

Bits and Bytes is published quarterly on behalf of the

wwozniak@ismloans.org
Phone (317) 403-3933

Indiana Student Financial Aid Association




