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Dallas Martin, Kynote Speaker

75th ISFAA Diamond Anniversary

Celebrating Our Past, Building Our Future

December 16-17, 2010 ¢ Indianapolis Marriott North

Planning has been underway for several
months to provide views of ISFAA’s milestone
Diamond Anniversary that will be historical,
celebratory, thought-provoking and fun.
This special two-day conference will begin
Thursday morning with strong traditional
sessions designed to help you improve in
your daily work. Beginning with lunch on
Thursday and continuing throughout the
afternoon sessions and to dinner in the eve-
ning, our focus will be honed on historic and
current issues critical to our field. High level
speakers from various constituencies will
offer their insights on higher education and
financial aid. Lively discussion and Q and
A opportunities are expected. A wonderful
dinner is planned for that evening — special
in all ways — as a 75th Diamond Anniversary
should be. The after-dinner speaker will be
Dallas Martin, former president of NASFAA.
Conference attendees will receive their own
copy of ISFAA’s past 25 years, as compiled
by a committee led by Doug Irvine.

The Program and Site Committees have also
been hard at work in planning the general
sessions and various other interest sessions,
as well as all meals and entertainment. A
wonderful spirit of cooperation has existed
as the activities have been planned for the
Conference. Registration information is
available on the ISFAA website.

From 1935 to the present, we have many
individuals to thank for fostering and growing
ISFAA. When | think of the vision the origi-
nal campus leaders had who saw the need
for a “state” association; or the countless
telephone calls and paper correspondence
among early ISFAA leaders; or the miles vari-

Celebrating Our Past
Building Our Future

December 16-17, 2010 + Indianapolis Marriott Novth

ous officers have driven through the years for
executive committee meetings; or of all the
training and mentoring opportunities ISFAA
has fostered, | am very proud of what ISFAA
has become. Our history is long and proud.
All committees involved with our Winter
Conference hope to see you at this “once in
a lifetime” event to learn and celebrate our
Diamond Anniversary.

JoAnn Laugel, University of Evansville, Chair

Members of Task Force Planning Committee
include:

Sue Allmon — Western Governor’s University
Dick Bellows — Butler University, retired

Clarence Casazza — Ball State University,
retired

Maralee Clayton — Ball State University
Mark Franke — IPFW
Linda Handy — University of Indianapolis

R. Douglas Irvine — Holy Cross College,
retired

Steve Morris — Indiana University - Bloom-
ington, retired

Thomas Ratliff — Indiana Wesleyan University
Jon Riester — Hanover College
Bill Wozniak — Indiana Secondary Market
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President’s Perspective

The Celebration Has Begun!

For several ISFAA members, our 75th
Anniversary celebration has been going
on for six months already. Or at least
it has consumed many of their waking
moments as they have diligently strived
to prepare an exceptional financial
aid conference to commemorate this
historic time for our association. The
Indianapolis Marriott North is poised to
offer us the finest accommodation and
service through which we can learn and
laugh together this December 16th and
17th. The program has come together
with a very strong slate of sessions
including nearly 20 general and concur-
rent sessions to choose from. Dallas
Martin, retired President of NASFAA, will
be a keynote speaker, while legendary
financial aid guru and recent author, Joe
Russo from Notre Dame, will be sharing
his thoughts and offering a book sign-
ing opportunity. Your Executive Board
believes so strongly in the importance of
the 75th anniversary focus, that we have
even approved a partial day registration

process particular to the learning oppor-

tunities available on Thursday afternoon
and evening of the conference. Itis our
hope that this will prove helpful for those
who may not be able to get approval to
attend the entire conference so they can
still have the opportunity to experience

something very unique and powerful.

But | believe to get the most from this
conference you really need to plan on
attending the whole event. Our dear col-
league, Jamie Malone, will once again
be on hand to help us make sense of
the ever-changing federal regulatory
landscape. The variety and depth of
the sessions to be offered should prove
valuable for new and seasoned financial
aid administrators alike. We are also
offering NASFAA Decentralized Training
at the conference hotel on Wednesday,
December 15th. This offers the op-
portunity to build even more growth
experience into our time together. Truly
you should make plans now to attend
this conference and be an active part as
we celebrate the world’s oldest financial

aid association.

Thomas Ratliff

ISFAA is also very active in many other
arenas right now. The ISFAA / SSACI
High School Guidance Counselors
Workshops are currently being held at
ten sites throughout the state. These
functions help hundreds of Indiana
counselors and aid administrators
better serve our state’s high school
students and families through improved
financial aid awareness. Similarly, 1S-
FAA is once again partnering with the
IACAC giving financial aid training at
their conference. We are also gearing

Continued on page 3

To get the most from this conference you really need
to plan on attending the whole event.
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THE PRESIDENT'S PERSPECTIVE — THE CEI EBRATION HAS BEGUN!

up for College Goal Sunday 2011,
which is coming to a high school or
college near you next February. The
ISFAA Governmental Relations Com-
mittee has also been well engaged with
prospective changes being discussed

at the state level relative to future grant

As you can see from all this activity,
ISFAA is certainly alive and well in her
old age. | hope you agree that these
are exciting times for our profession.
Even amongst all the challenges of
federal and state policy and philosophy

changes, it is still very good to be a part

of helping so many students fulfill their
dreams. Particularly it is great right now
to be fulfilling those dreams in Indiana.
Come celebrate our success at the
ISFAA 75th Anniversary Conference.

I am confident you'll be glad you did.

eligibility.

SET A STUDENT’S
FUTURE IN MOTION

WITH STUDENT LENDING SOLUTIONS FROM ELI LILLY FEDERAL CREDIT UNION

We offer a PRIVATE STUDENT LOAN through the CU STUDENT CHOICE NETWORK
for undergrad programs, graduate business school and K-12 private school tuition
to fill the gap other loans leave behind.

Apply once and secure financing for the entire college career.
~ No origination, guarantee or prepayment fees, all with a very competitive rate.

Contact our student lending experts to learn more:
317.277.6527 or studentlending@elfcu.org.
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ELI LILLY ,
AN FEDERAL CREDIT UNION

317.277.6527 | elfcu.org
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Executive Committee Member Focus

Gerald Curd

1) Gerald. Please tell Bits
and Bytes about your current

position at IPFW.

| have been the Associate Director
at IPFW since accepting the posi-
tion in September 2001. Since my
audience is in the FA profession |
think you know that we do it all, not
just as Associate Directors. | have
program responsibilities, commit-
tee meetings, provide support for
the director, supervision, compli-
ance issues, meet with students
and parents, department interac-
tion, read updates, other duties as
assigned, etc. | love this profession and think | have the best FA
office staff.
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2) How did you get your start in Financial Aid?

You talk to people all the time who say that such and such a
career had been their hearts desire since... you fill in the blank,
and they are in that career as an adult. Well, you might find this
hard to believe but ever since | was knee high to a grasshopper
| always wanted to be a fireman. You can see that part of my
dream has come true; | am putting out fires almost daily. Yes, it
is an exciting career and always challenging. | think each year
we face more changes than the 2008 US Presidential elections
ever promised. Now how did | get started in FA, what happens
to most of us, I just fell into it. | was working at Northern Arizona
University when a position opened in FA and | thought that looks
much more exciting then working in the Business Office. The
rest is now history. | think it was love at first SAR Pell Payment
Voucher paper cut.

3) Tell us about your current role with ISFAA and being on
executive committee.

I am the Internal Operations and Management Commissioner.

It sounds very impressive especially with the position descrip-
tion stating | am “responsible for managing the general activities
of the corporation as related to finance, membership, voting,
by-laws and other areas deemed necessary.” which sounded a
bit overwhelming when [ first considered serving in this position.
What | really do is help coordinate activities and direction from
the Executive Committee with a fantastic group of Committee
Chairs and Co-Chairs with their committee action plans. Check
them out on the ISFAA Leadership page. As you know we have
a great profession and those who volunteer for committees are
doing the real work and doing a great job. The Executive Com-
mittee members are supportive and | think all actually serve on
other committees than just their position so there is always room
for you to volunteer. Did | tell you that | am excited about our
association and the opportunities it provides for all of us? Yes, |
just did.

4) You have been involved with financial aid since 1986. Do
you have a memory about a student you helped that stands
out in your mind that shows the good work that FA folks do?

What person who has been in this profession doesn’t have
stories about student success. This is one of the areas that re-
ally make this profession worthwhile. | have had several student
workers continue on into the Financial Aid profession which is
always great. There have been many students | have watched
overcome obstacles and difficult situation to achieve their edu-
cational dream. My fondest memory is with a non-traditional
student who had not completed high school, raised her family
working minimum pay jobs, had a poor self image and little self
confidence, etc. She came to a community college fair being
held at a shopping mall where | meet her and helped to start her
toward her goal of getting a college education. She completed
her GED and | helped her with the financial aid process at the
community college, hired her as a student worker, and had the
joy in watcher her grow into a confident person overcoming a
background that told her she couldn’t do it. She completed her
associate degree and went on for a bachelor degree.

5) Tell us about other leadership roles you’ve had involving
financial aid.

One area to mention here is our local Financial Aid Administra-
tors meetings. We go by the Northeastern Indiana Financial Aid
Administrators (NEIFAA), not an official organization. Each year
| have organized a set of monthly meetings for our local financial
aid community. We meet at lunch time rotating around the area
campuses. It has been a plus for me to get to know others in
the profession and individuals in support services on a regular
basis. We share information, concerns, laughs, and sometimes
incorporate a training program. | have found it a time in helping
to ease the stress we face in the financial aid area and increasing
my networking resources. | would encourage other areas to get
this type of program going.

6) You joined ISFAA in 2002. Please share your thoughts
about the organization after almost a decade as a member.

It is a great organization because we have the best people in
Indiana in our profession.

7) What is your favorite thing about your profession?
This is easy for me, working with students and seeing them
achieve their educational goals is number one.

8) Do you have a least favorite thing about your profession
that you will share?

A parent who wants to do it all for their child, this is hard when it
is a dependent but when you have a 24 year old “independent”
student who doesn’t have the time to work on their financial aid!!
Sorry mom but the student is independent, | don’t say it quite
like that but | never get an understanding parent in this situation.

9) Do you have any thought or message that you would like
to pass along to the other ISFAA members?

| don’t think this is a radical thought as most involved with ISFAA
will tell you to “Get involved”, it will change your life as a financial
aid professional.
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SSACI News

Professional Judgment (PJ), SSACI Awards
and xGrads Changes

Eugene Johnson, SSACI Grants Division Staff

Throughout the hustle and bustle that
comes along with processing student
awards for the 2010-11 school year, and
the normal verifications, college choice
changes, and other information need-
ing to be updated on a student’s ISIRs,
many students have had, or will have,
Professional Judgment (PJ) rendered on
their FAFSAs by their school’s Financial
Aid Administrator (FAA). While there are
several areas that can be considered for
Professional Judgment, there are two
primary ones that can impact a student’s
eligibility for SSACI awards. They are:

* Dependency Status (SSACI Edit 18)

e Parental Contribution/Expected
Family Contribution (SSAC Edit 19)

Once you have submitted a transaction
marked as a PJ to the CPS, for SSACI
purposes, an additional step must be
taken (discussed in the next section).
Not all dependency status and PC/EFC
PJs are accepted by SSACI. A list of ac-
ceptable and non-acceptable PJs can
be found in the document “Professional
Judgment and SSACI”, located in the
Information Files section of xGrads.

Clearing PJs for SSACI; the additional
step(s)

When your PJ transaction is submitted
to the CPS and downloaded to SSACI’s
database (usually within 3-5 days), the
student’s account, if there are no others
edits outstanding, will be placed into a
WAIT status and an Edit 18 (dependency
status) or 19 (PC/EFC adjustment) will be

placed on the student’s account. WAIT
is just what it says; SSACI is waiting for
you to provide the reason for the PJ,
known as a PJ reason code. The code
can be submitted to SSACI one of two
ways; either via the file transfer process
(where the PJ reason can be coded in
the appropriate field in your APPL, NOTF
or RECN file), or the xGrads homepage,
where you can click the ## Professional
Judgments link (where ## represents
the number of students at your school
awaiting PJ codes to be assigned to
their SSACI accounts) to search for your
students. Note: In the spring term, when
file processing for the current academic
year (RECN phase) and upcoming
academic year (APPL phase) overlap,
schools can provide PJ codes for both
years by means of the appropriate file
transfer or via xGrads.

So...... what’s going on before | pro-
vide the reason code?

As mentioned above, the students ac-
count is placed into a WAIT status while
SSACI is awaiting the PJ reason code.
During this time, the student’s PC/EFC
and/or dependency status is “locked” in
place until the PJ reason code is provid-
ed, with SSACI taking the PC/EFC and/
or dependency status from the previous
ISIR transaction and placing it into the
xGrads-Professional Judgment “Values
if Rejected” category while awaiting the
reason code, and assigning the PC/EFC
and/or dependency status from the PJ
transaction into the xGrads-Professional
Judgment “Values if Accepted” category.

We encourage you to code the PJ reason
as soon as the appropriate transaction is
received at SSACI from the CPS, and to
refrain from initiating additional transac-
tions for the student until you accept or
reject the pending PJ.

What codes do you need to provide?

Both Edits 18 and 19 have acceptable
and non-acceptable PJ reason codes
that you will need in order to code a stu-
dent’s PJ reason and clear their account
for award processing and/or creation. A
list of PJ reason codes can be found in
the document “Professional Judgment
and SSACI”, located in the Information
Files section of xGrads

OK, I've provided the reason code;
What next?

After the PJ reason code has been
provided on the student’s account, the
WAIT status is released. If the PJ reason
is acceptable for SSACI purposes, the
PC/EFC or dependency status will be
updated based on the transaction the
PJ was initiated on. If the PJ reason is
not acceptable for SSACI purposes,
the PC/EFC and dependency status will
remain that of the transaction prior to the
PJ transaction.

The PC/EFC is not the one | need to
use for award purposes, what should
1 do?

Once the PJ transaction is received by

Continued on page 6
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SSACINEWS — CONTINUED

SSACI, the student’s account is “locked”
until a PJ reason code is provided. If you
wish to use a PC/EFC from a transaction
in between the PJ transaction and the
transaction you provided a reason code
on, you will need to submit a new trans-
action to the CPS that replicates the data
from the transaction you want to use.

Odd situations

Occasionally, odd situations may oc-
cur where a student has multiple PJ
circumstances, one that SSACI accepts
and one that SSACI does not. In these
situations, process two separate PJ
transactions, the first for the unaccept-
able SSACI PJ reason code (99). and the
next for the acceptable SSACI PJ reason.
Submit the initial PJ transaction for the
unacceptable reason to the CPS; when

it is received at SSACI, clear the WAIT
status with the reason code 99. Submit
the next PJ transaction to the CPS;
when it is received at SSACI, clear the
WAIT status with the acceptable reason
code, and we will calculate an award
with these adjustments in place. Please
try to process these transactions next to
one another; if they are not processed in
this manner, you may have to work with
SSACI to have things corrected.

Finally, a new look for the Information
Files section of xGrads

The “Information Files” section of xGrads
has a new look that we hope will provide
quicker and easier access to SSACI files
and documents for our college partners.
Building on our August 2010 cleanup of
files that removed outdated files and re-

duced the number of files from 70 to 43,
SSACI will be organizing files by topic-
specific categories. Each category will
have a header, and appropriate files will
be placed within the category. We hope
this enhancement, as well as other en-
hancements made to xGrads and other
SSACI systems throughout the course
of the year continue meet the needs of
our college partners and the students
you serve.

More questions

If you have additional questions about
the PJ process and SSACI or the up-
coming changes to xGrads, please
email CollegeFA@ssaci.in.gov. We look
forward to continuing to work with our
college partners throughout the 2010-11
academic year!

Gear-Up for College Goal Sunday 2011!

Christy Miller, Co-Chair College Goal Sunday

Fall semester brings many great things
— new school year, football, pumpkins,
apple cider and thousands of per-
spective students applying to college!
College Goal Sunday will once again
be helping Indiana students and their
families complete the Free Application
for Federal Student Aid (FAFSA) and
make their college dreams a reality.
This will be our 22nd year and we hope
the most successful year yet. College
Goal Sunday would never be a success
without the support of our 600+ vol-
unteers from the financial aid, lending,
and guidance communities. We cannot
thank you enough for your continued
support! Now with 39 locations that
will be providing free assistance with
the completion of FAFSA on the Web,
we will need more volunteer support
than ever!

You can begin volunteering for
College Goal Sunday by visiting
www.collegegoalsunday.org. Forthose
who volunteer by November 1, your
CGS shirts (they are purple this year!)
will be available for pick-up at the ISFAA
Winter Conference, December 16 — 17,
in Indianapolis! We encourage you to
volunteer early, wear your shirt, and
help us get the word out about College
Goal Sunday!

Feeling like you might need training or
a refresher on completing the FAFSA?
Web-based FAFSA training sessions will
be offered in November for those who
wish to participate. Details on this train-
ing will be sent to all volunteers in early
November — consider taking advantage
of this valuable tool.

On behalf of ISFAA and the College

Goal Sunday Steering Committee, |
thank you for supporting Indiana stu-
dents and helping to open the door to
college access!

W

OLLEGE GOA y
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75 years and counting . ..
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PUT the Fieces Together

Dana Kelly, Regional Director, Nelnet Fartner Solutions

Through the Ensuring Continued
Access to Student Loans Act (HR
5715) the Department of Education
(ED) created the Loan Purchase
Commitment Program. This program
granted ED the authority to purchase
eligible Federal Family Education
Loan Program (FFELP) loans from
lenders, thereby freeing up funds for
lenders to make new loans during the
capital markets disruption.

Loans that have been purchased

are considered “PUT” and become
ED-owned loans. The final phase

of eligibility for this program affects
Stafford, PLUS, and GradPLUS loans
made during the 2009-2010 academic
year that are fully disbursed by
September 30, 2010. As of July 2010,
both PUT loans and Direct Loans
now reside on the servicing platforms
of the Title IV Additional Servicers
(TIVAS). With multiple servicers in

the mix, it is important for schools

to understand the types of loans

a student may hold, as well as the
designated servicer(s) for those loans.

PUT loans have been and will
continue to be assigned to one of the
four TIVAS. Add the original Direct
Loan servicer (ACS) to the mix, and
there are five potential players in the
servicing arena. Schools do not have
the option of choosing a servicing
partner. Keep in mind that once a loan
is sold (PUT loans), the original lender
and/or guarantor are no longer the
contact for the school; the assigned
servicer assumes management of all
aspects of the loan.

Servicer assignments are made for
PUT loans when the sale of the loan to
ED is complete. Servicer assignments
for Direct Loans are made after

the first disbursement of the loan.
Schools will need to determine which

servicer(s) has been assigned to their
respective students. This information
can be accessed via NSLDS or any
specific servicer’s reporting tool.
There is no centralized method for
the return of funds for PUT loans.

The return of funds must go through
the specific servicer’s ED-assigned
lockbox (an address unique to each
servicer).

The borrower is also impacted when
a loan is PUT due to the possibility

of a servicer change. If that occurs,

a paper “Welcome Letter” notifies

the borrower of the change in loan
ownership. Students should be
counseled to utilize NSLDS if there are
questions pertaining to the ownership
of their loan(s). Keep in mind that
combined billing is not an option for
students who hold both ED-owned
and commercially owned FFELP
loans. In this situation, split servicing
is a possibility. ED can only assign a
student’s ED-owned loans to a single
servicer; ED has no authority over
commercially owned FFELP loans
with regard to servicing.

The following information will assist
you in determining which of the
TIVAS are servicing your students’
loans. NSLDS will reflect the following
information:

GUARANTOR

577 U.S. DEPARTMENT OF
EDUCATION

578 DEPT OF ED/SALLIE MAE
579 DEPT OF ED/AES PHEAA
580 DEPT OF ED/NELNET

581 DEPT OF ED/GREAT LAKES
582 DEPT OF ED/TPD

SERVICER

700577 U.S. DEPT OF ED/STUDENT
LOAN SERVICING (ACS)

700578 DEPT OF ED/SALLIE MAE
700579 DEPT OF ED/PHEAA
700580 DEPT OF ED/NELNET
700581 DEPT OF ED/GREAT LAKE

ECASLA LENDER CODES

899577 US DEPT OF ED/2008-2009
LPCP

898577 US DEPT OF ED/2007-2008
STPP

897577 US DEPT OF ED/2009-2010
LPCP

895577 US DEPT OF ED/ABCP 09-10
896577 US DEPT OF ED/REHABS
894577 US DEPT OF ED/REHAB LPP

Servicer-specific contact information
for schools is provided below.

Nelnet
1.866.463.5638

www.nelnetloanservicing.com

FedLoan Servicing (PHEAA)
1.800.655.3813

www.myfedloan.org

Great Lakes Educational Loan
Services
1.888.686.6919

www.mygreatlakes.org

Sallie Mae
1.888.272.4665

www.opennet.salliemae.com

ACS
1.866.938.4750

www.ed-servicing.com

Anytime there are questions
surrounding any ED-owned loans,
schools should not hesitate to
contact the respective servicer for
more information.
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Save the Datel

The ISFAA Winter Conference is

ZT%mWw\\f
December 16th — 17th.

| i Join us and help celebrate our
{ 10'g 75th Anniversary

| s
Celebrating Our Past %
Building Our Future

December 16-17, 2010 + Indianapolis Marriott Novth

Registration information now available
at www.isfaa.org

marketplace

Helpmg students save an average of over 5%
on their private loan interest rate!*

* Sources: Forbes 6/9/09 and Overture Technologies WWW.ism mdad rkeipluce.com
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FirstName  LastName  Job Title Employer First Name Last Name Job Title Employer

Donna Bentz Lori Daugherty Asst. Director of Financial Aid Harrison College

Dottie Miller Parent Coordinator 21st Century Scholars Lisa Davis Senior Financial Aid Analyst Harrison College

Erin Alonzo Director of Admissions Ancila College Sara Doyle Financial Aid Analyst Harrison College

Mollie Baker Admissions Counselor Ancilla College Kathy England Director of Financial Aid Harrison College

Jim Cawthon Director Center for Student Achi it Ancila College Jason Hayes Financial Aid Analyst Harrison College

Marcy Hopple Assistant Dir of Financial Aid Ancilla College Jennifer Hull Certified Financial Analyst Harrison College

Ingeborg Kirk Academic Advisor Ancila College Jonathan Linder Certified Financial Aid Analyst Harrison College

Sarah Lawrence Asst Director of Admissions Ancilla College Nathan Lohr Certified Financial Aid Analyst Harrison College

Kathy Mills Director of Financial Aid Ancilla College Chris Maxwell Assistant Director of Financial Aid Harrison College

Jil Neidlinger Academic Advisor/Instructor Ancilla College Chris Maxwell Assistant Director of Financial Aid Harrison College

Janet Blackburn Associate Director of Student Financial Services Anderson University Marty Mehringer Director of Student Financial Services Harrison College

Shelley Coale Financial Aid Counselor Anderson University Chasity Panico Senior Financial Aid Analyst Harrison College

Nelda Ely Graduate Counselor Anderson University Kara Pedroza Financial Aid Analyst Harrison College

Corene Foust Loan Counselor Anderson University Megan Rains Certified Financial Aid Analyst Harrison College

Sarah Fulk Student Teacher (Student) Anderson University Robin Robertson Senior Financial Aid Analyst Harrison College

Leigh-Ann Hayes Financial Aid Counselor Anderson University Karyn Tudor Asistant Director of Student Financial Services  Harrison College

Kenneth Nieman Director of Student Financial Services Anderson University Sherri White Certfied Financial Aid Analyst Harrison College

Stacey Rhodus Financial Aid Counselor Anderson University Darrel Wilson Assistant Director of Financial Aid Harrison College

Mary Trent Senior Financial Aid Counselor Anderson University Rebecca Moran Assistant Director of Financial Aid Harrison College - Evansvile

Mindy Beard Customer Service - Intake Specialist Ball State University Chris Cannaley Certified Financial Aid Analyst Harrison College Online

Maralee Clayton Assistant Director Ball State University Dianna Carrico Financial Aid Administrative Assistant Harrison College Online

Gayle Hartleroad Director of Student Services, Miller College of Business Ball State University Wendy Creech Certified Financial Aid Analyst Harrison College Online

J. David Mathews Assistant Director Ball State University Alison Jones Director of Financial Aid Harrison College Online

John McPherson Interim Director Ball State University Debbie Pogue Senior Financial Aid Analyst Harrison College Online

Sarah Mezo Senior Advisor Ball State University Elizabeth Mosier Senior Financial Aid Analyst Harrison College-Online

Sharon Orebaugh Loan Processing Assistant Ball State University Robert Benjamin Director of Financial Aid Holy Cross College

Chris Schonegg Graduate Assistant Ball State University Vincent Duke Associate Director of Financial Aid Holy Cross College

Jody Stanley Customer Service Representative BALL STATE UNIVERSITY Jason Bearce Associate Commissioner for Strategic Communicati Indiana Gommission for Higher Education
John Starnes Associate Director Ball State University Elizabeth Crouch Indiana Commission for Higher Education
Janet Trimble Financial Aid Advisor Ball State University Lisa Green Administrative Assistant Indiana Institute of Technology
Ginger Veach Advisor Ball State University Linda Stanwood Assistant Director Indiana Institute of Technology
Nicholas Sizemore Business Tutor Ball State University Learning Center Charmaine Lewis Loan Operations Indiana Purdue Fort Wayne IPFW
Holly Horvath elementary teacher Beech Grove City Schools Susan Lehman Verification Auditor Indiana Purdue University Fort Wayne (IPFW)
Brian Schleeper Financial Aid Officer Bethany Theological Seminary Kim Donat Director of Student Financial Aid Indiana State University

Sandra "Nikki" Coquillard Financial Aid Officer Brown Mackie College Darla Grigg Financial Aid Counselor Indiana State University

Cheryl Langlois Financial Aid Officer Brown Mackie College Jack Schroeder Student Coordinator 21st Century Scholars Indiana State University

Julie Peterson Assoc. Director of Financial Aid Brown Mackie College Candice Sutl Financial Aid Counselor Indiana State University

Arica Ostreicher Student Accounting Supervisor Brown Mackie College- South Bend Indiana Tracie Boyd Loan Coordinator Indiana Tech

Jeanette Snyder Financial Aid Officer Brown Mackie South Bend Shawn Morris Associate Director of Financial Aid Indiana Tech

Sheila Blackwell Financial Aid Counselor Butler University Teresa Vasquez Director of Financial Aid Indiana Tech

Jacque Mickel Assistant Director of Financial Aid Butler University Roy Durnal Senior Associate Director Indiana University

Leslie Middleton Assistant Director of Financial Aid Butler University James Kennedy Director, University Financial Aid Indiana University

Debra Quirin Assistant Director of Financial Aid Butler University Y Solis FA Technical Coordinator Indiana University

Crystal Chocholek Financial Aid Counelor Calumet College of St. Joseph Jenny Stephens Director of Compliance, Financial Aid Indiana University

Kimberly Harkleroad Financial Aid Specialist Calumet College of St. Joseph Denise Wyatt Associate Director, SIMS Indiana University

Gina Pirtle Director of Admissions and Financial Aid Calumet College of St. Joseph James Moyer ACES - Computer Goordinator Indiana University - Bloomington
Tiesha Walker Financial Aid Counselor Calumet College of St. Joseph Dee Vincent State Parent Coordinator Indiana University - Twenty-first Century Scholars
Shelly Johnson Account Executive Charter One Bank Maureen Kinney Assistant Director of the Undergraduate Program Indiana University (IUPUI)

Derrick Wiliams Assistant Vice President Charter One Bank Elijah Barry Senior Assistant Director Indiana University Bloomington
Jenny Talhot Admin Assistant Chase Jackie Kennedy-Fletcher  Senior Associate Director Indiana University Bloomington

Kim Cox Customer Service Professional Chase Student Loans Samaria Warsaw Senior Assistant Director Indiana University Bl

Kate Dobson Associate Program Director College Mentors for Kids Laura Owens Admissions Coordinator Indiana University Kelley School of Business
Temeka Easter Relationship Manager CollegeChoice 529 Brenda DeMaggio Intake Specialist Indiana University Kokomo

Jennie Coy Assistant Director of Financial Aid DePauw University Norma Fewell Information Mgmt Spec Indiana University Kokomo

Joanne Haymaker Associate Director of Financial Aid DePauw University Linda Ficht Assistant Professor of Business Law Indiana University Kokomo

Craig Slaughter Director of Financial Aid DePauw University Calee Etchison Student Work Study Indiana University Kokomo- Financial Aid Office
Veronica Cosby Perkins Loan and Collection Specialist Earlham College Sheila Taylor Account Clerk Indiana University Northwest
Tammy Tomfohrde Assistant Director of Financial Aid Earlham College Nicole Walker Financial Aid clerk Indiana University Purdue University Fort Wayne
Mary Haynie Out Reach Counselor Educational Talent Search Cathy Buckman Assistant Vice Chancellor/Enrollment Services  Indiana University South Bend

Tricia Poplicean Studnet Lending Advisor Eli Lilly Federal Credit Union Cyndi Lang Interim Director of Financial Aid Indiana University South Bend
AMELIA SMITH ASSISTANT VICE PRESIDENT FIRST FINANCIAL BANK Sally Walmer Filnancial Aid Administrator Indiana University South Bend
Rayna Huddleston  Director of Financial Aid Fortis College Brittany Hubbard Director of Financial Aid Indiana University Southeast

Alan Hill Vice President for Enrollment and Marketing Franklin College Kimberly Lewis Financial Aid Counselor Indiana University Southeast
Christina Lucas Assoc Director Financial Aid Franklin College Connie Schnieders Office Service Assistant Financial Aid Indiana University Southeast
Aprl-Ann Matson Admin Assistant Franklin College Leslie Turner financial aid counselor Indiana University Southeast
Elizabeth  Sappenfield Director of Financial Aid Franklin College Jalina Mueller Work Study Indiana Universtiy Southeast Financial Aid
Nick Torres Coordinator of Multicultural Recruitment Frankiin College Traci Armes Financial Aid Counselor Indiana Wesleyan University

Liiana Ballge Admission Counselor Goshen College Llta Colyer Financial Aid Counselor Indiana Wesleyan University
Rebecca Hemandez Director-Center for Intercultural Teaching and Learning  Goshen College Gaytha Holloway Director of Financial Aid Indiana Wesleyan University

Lynn Jackson Vice President for Enolment Management Goshen College Aiicia Marsh Financial Aid Counselor Indiana Wesleyan University

Carol Lefiman refired Goshen College Christine Roth Financial Aid Counselor Indiana Wesleyan University

Judy Moore Director Student Financial Aid Goshen College Nei Schuch FIN AID COUNSELOR INDIANA WESLEYAN UNIVERSITY
Joel Short Assistant Director of Student Financial Aid Goshen College Leah Weaver Financial Aid Officer Indiana Wesleyan Universiy

Mervin Stutzman Assistant Director Financial Aid Goshen College MARY PROWS FA COUNSELOR (TEAM LEADER) INDIANA WESLEYAN UNVERSITY
Jeanette Yoder Administrative Ass' Goshen College Manel Bernal Student Worker IPFW

Mandy Yoder Administrative Assistant Goshen College Kimberly Braun Work Study Student IPFW

Charlette Sauders Director of Financial Aid Grace College Michael Carpener ‘Asst. Director Fin Aid IPFW

Doug Hess Senior Marketing Associate Great Lakes Judy Cramer Director, Financial Aid IPFW

Richard Nash Director of Financial Aid Hanover College Gerald Curd ‘Associate Director IPEW

Jon Riester Dean of Enrollment Management Hanover College Vickie Dal Assistant Director, Financial Aid IPFW

Jennifer Shelley Associate Director Financial Assistance Hanover College Glenda Ervins Regional Site Coordinator IPFW

Cheryl James Financial Aid Analyst Harrison Christina Hurd Student Worker IPFW

DEAN AUKER ASSISTANT DIRECTOR OF FINANCIAL SERVICES  HARRISON COLLEGE Martin Murphy Regional Parent Coordinator IPFW

Kylee Burton Certified Financial Aid Analyst Harrison College Kirstie Sharp Student Worker IPFW

Luke Chastain Certified Financial Aid Analyst Harrison College Joshua Smith Assistant Director of Financial Aid IPFW

Brian Clinton Certified Financial Aid Analyst Onling Harrison College Brittany Watson Student Worker IPFW
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First Name Last Name Job Title Employer FirstName  Last Name Job Title Employer
Tammy McGregor Records Clerk IPFW Emily Good Student Success Advisor Ivy Tech Community College
William Wozniak Director of Marketing 1SM Melissa Grabowski Asst. Dir. of Financial Aid Ivy Tech Community College
Matthew Krieg Outreach Consultant 1SM Education Loans Sue Grimes Student Affairs Clerk Ivy Tech Community College
Pat Ganin Financial Aid Counselor SU Steve Hanson Facilties Tech Ivy Tech Gommunity College
e Cusker Assistant Director T7cC kurt harris Financial Aid Advisor Ivy Tech Community College
i Plummer Financial Aid Coordinator T Tech On Line Cynthia Haton Fma.mc\a\‘am Asswstgnt __ Ivy Tech Commun}tv College
Lonnie Kizer Financial Aid Coordinator TTT Technical Karen Henderson Assist. Director of Financial Aid Ivy Tech Community College
James Barger Financial Aid Administrator ITT Technical Institute Michael Holsapple Associate Professor Ivy Tech Community College
Christina Boyland Financial Aid Coordinator TTT Technical Institute Annette Hoopingarner  Advisor/Student Services vy Tech Community College
Lalena Brigance Financial Aid Coordinator ITT Technical Institue Brenda Hopper Assoc. Directorof Financial Aid Ivy Tech Communty College
Toni Cochran Financial Aid Coordinator It Technical Istiute Kyle Howard Financial Aid Advisor Ivy Tech Community College
Amber Payne Financial Aid Coordinator TT Technical Insitute Jennifer Hughes Learning Resource Center Technician Ivy Tech Community College
Amanda FitzSimans Financial Aid Coordinator ITT Technical Intiute Indianapolis Paul Johnston Director of Flnancial Aid Ivy Tech Gommunity College
Ebony Lews Financial Aid Coordinator ITT-Tech Onling Programs Cathy Kintzel Adjunct Math Teacher vy Tech Community College
Matthew Colver Financial Aid Coordintor ITT-Technical Institute Brandy Kizer Associate Director of Financial Aid/Career Services Ivy Tech Community College
Trudy Walter Loan Processor 1U Bloomington Melissa Kremer Assistant Director of Financial Aid Ivy Tech Community College
Sarah Soper Associate Director U East Shirley Lawson Customer Service Representative Ivy Tech Community College
Cathy Clearwaters Financial Aid Gounselor 1U Kokomo Nina Loesch Assistant Director of Financial Aid Ivy Tech Community College
JOHN DELANEY Assitant Director Financial Aid IU KOKOMO Laura Long Instructor IVY Tech Community College
Karen Gallatin Associate Director of Scholarships and Financial Aid U Kokomo Jenny Madden Assistant Director of Financial Aid Ivy Tech Community College
Kathy Miller Financial Aid and Data Specialist U South Bend wes maier Computer technician ivy tech community college
Cynthia Murphy Wardlow _Recruitment/Retention Counselor 1U South Bend Mary Marty Associate Director of Admission Ivy Tech Community College
Doug Kerr Program Analyst 1U Southeast Randy Maxson Vice Chancellor/Dean Ivy Tech Community College
Rhonda Riordan Verification U Southeast Debra McBride Associate Director Ivy Tech Community College
Sara Wooden Associate Director of Financial Aid U Southeast Patt McCafferty Director of Financial Ald Ivy Tech Community College
Sheila Cook Student Worker IUK Janet McFarren Student Affairs Administrative Assistant Ivy Tech Community College
Jennifer Perry Coordinator IUPUC Barbara McKinney Business Office Assistant Ivy Tech Community College
Terre Schwartzkopt  Financial Aid Asst. IUPUC Kara Monroe Assistant Vice Provost, Center for Instructional Techi vy Tech Community College
Beth Amstrong Assoicate Director IuPUI Lisa Neel Associate Director of Financial Aid vy Tech Community College
Lisa Chambers Assistant Director IUPUI Norm Newman Assistant Director, Financial Aid vy Tech Community College
Kim Lewis Assistant Director - Clint Services UPUI M.Nadine  Newsom Assist. Director Workforce & Economic Dept. vy Tech Community College
Kathryn Moore UPUI Charmaine _ O'Quinn Student Aftairs Regional Clerk Ivy tech Community College
Heather Pemn Assistant Director uPUI Stephanie  Pendleton Financial Aid Assistant Ivy Tech Community College
Kathy Punis Director _ IUPUI Ning Phipps Assistant Director of Financial Aid Ivy Tech Community College
Kathy Street Assaociate Diector IUPul Anjangtta_ Polk Interim Director of Finanacial Aid vy Tech Community College
Denielle Tate Student Coordinlor IUPUI GEORGE __POSEY ASSISTANT DIRECTOR Ivy Tech Community College
Meriee Taylor Assistant Dirctor IUPUL Treva Pugh Financial Aid Advisor Ivy Tech Community College
James Vincert Financial Aid Advisor IUPul Bob Robbins Regional Director of Financial Aid vy Tech Communty College
Virgina Weshinglon __ Assstant Director IUPUL _ Beth Roberts Assistant Director of Financial Aid Ivy Tech Community College
ggzeth Eﬁ(ghe' :::i?;ﬁ:xfg Egﬁ: C}:ﬁ:frytjrcg(:;\‘/\(éfeBaunsdmLees:rnmg Tamara Runyan Associate Director of Financial Aid Ivy Tech Community College
Ellen Fellows Intern at Towne Meadow Elementary 1UPUI School Counseling student %a;gi gzreenezton :zzlo;::fglr;igorr ofnarca Ad :x Ez: gzmﬁ:;x gg::zgg
C.HERIE COUMSSIONG ACAD.EM“C COQHDINATOR .‘UPUl UPWARD BOUND Beth Siemens Assistant Professor of English Ivy Tech Community College
gzsbyara EZ::; o gzz?cglr:g:rdm I\‘\I/y tTeeS:h Angie Snapp Assistant Director of Financial Aid Ivy Tech Community College
Chad Clevengeyr Assi;tant Diecto ‘Vi Teah Margaret Stewart V(C for Student Affairs Ivy Tech Community College
T David Workores Represeralie oy Tech Teresa Sweazey Financial Aid Director Ivy Tech Community College
Nichole Foster Lab Assisant by Teoh Debbie Swimm Assislgnt Direclor Of Financial Ai‘d vy Tech Commun?ly College
Tor Handy Dieclo of Fiancil Aid by Tech Brenda Todd Assoagte Dl\rector of F\.nanc‘\al Aid Ivy Tech Commun}tv College
Beth Kemper Associae Dieclr of Sudert Suppor hy Tech Debra Vfance Executive Dlrector gt Diversity & Outreach Programs Ivy Tech Commun}tv College
Pad Lanpa hssocite Direclor Financal Ad Iy Tech Lauren Villa Student Affairs Assistant Ivy Tech Community College
Rob Vorter Student Afars Work Study Iy Tech Velma Wade Associate Director of Admissions Ivy Tech Community College
Vichelle Welke Iy Tech Sarah Wandless Financial Aid Advisor Ivy Tech Commun?ly College
Heidi Wampler Asst. Director of Enrollment Services vy Tech - Bloomington Carolyn Weaver Regords C'?rk — Iy Tech Commun}ly Colege
Chrisina Howard Financial Ad Advisor Iy Tech - Gary The‘resa Whe\an A§S|stgnt Dl\rector of Financial Aid Ivy Tech Commun}tv College
Keist Edson Director of Fnancil Al Iy Tech- Soutwest Melssa  Wright Financial Ad Assistant Iy Tech Commurity Callege
Ferdinand Borrero Assistant Director of Admissions/Recrutment Ivy Tech Bloomington Heather Wymn Financial Aid Clerk Ivy Tech Communty Colege :
Amanda Neal Student Ambassador Ivy Tech Bloomington Brandy Bgyevs SIU(_ient Arjbassador _ Ivy Tech Commun}tv College - Bloom}ngton
Ly Shpiro Evening coordinalor Ivy Tech Bloominglon Gabe Hinds Assistant Director of Financial Aid Ivy Tech Community College - Bloomington
Kimberly Wagner st Dir of Financial Ad Iy Tech Boaminglon Jessica Strunk Asst Director of Student Development and Alumni Af vy Tech Community College - Bloomington
‘ — Tom Kinzer Secondary Initiatives Coordinator Ivy Tech Community College -- Bloomington
:I?ne BET:” g::?ﬂr[)‘;:;?g " :W Eg; ggm %Ot:‘lfgee Sarah Owen Senior Assistant Director Ivy Tech Community College - Central Indiana
‘ W J Financie’ A vy - Nikki Jewell Financial Aid Assistant Ivy Tech Community College - Columbus
?:’:V :\heaisnder é;i%cg?at‘eAYéczdchsi”rce"°' of Student Afairs :W Ez; ggm“;‘{y gg:::gz LaVeena Rebber Financial Aid Assistant Ivz Tech Community College - Columbus
! i nancia A AV il unty Dai hebl Director of Admission Ivy Tech Community College - Kokom
Leanna Angi-White Assistant Director of Financial Aid Ivy Tech Community College A;a:da gfyr:)"; Int:kcéoS;?eci:Iislss = |V§ T:Eh ggmmﬁni:v ggllzgg " L;faoyege
Jessica Armstrong Assis_lam Direc_lor_of Student Success Ivy Tech Community College Tim Sechrist Finandial Aid Advisor Ivy Tech Communiy College - Lafayette
zzg‘dnr: 22::3“ ;‘\Ine;rlg\ga\re:.gpctgft :zy Ezp ggmﬂ? gg:::gz Robin Sandberg Veteran's Affairs Coordinator Ivy Tech Community College - South Bend
Sy Boge Ros00. Vice Chancelor o Sudart Aars Ivi Teah Commumtz Col\ege Julie Wonderlin Director of Financial Aid Ivy Tech Community College - Wabash Valley
Joyes Boinge A dviso; iy Tech Commuriy Golege Girja Voelz . Assgciate Director of Financial Aid . Ivy Tech Communﬁtv College - Wars‘aw
Deborah Bowman Rssoe Directo of Frana Ad iy Tech Gommuriy Golege Neil ‘ Frederick Assistant Director of Enrollment Services Ivy Tech Commun}tv College B\oom!nnton
Shola Braughor Acnissions Speciale iy Tech Commuriy Golege Stgphame Hoadley Student Ambassador Ivy Tech Commun}tv College B\oom!ngton
Vark Camp LRC AV Techrican ly Tech Community College ErIC Hoadley Student Amba;sador Ivy Tech Commun}tv College B\oom!ngton
Tani Cleeton Financial Aid Coordinator Ivy Tech Community College Elizbeh Lyon Academic Adviso ly Tech C"'“”‘”"T“' Colege B\oom!ngton
Kimberly Cloud Financial Aid Advisor vy Tech Community College Pascal Orrego Student AmbassadO( Ivy Tech Commun}ty College Bloomington
Babara Conen ‘Academic Advisor Iy Tech Commurty College Alayne Cook Director of Student Life Ivy Tech Community College Kokomo
Sharon Coel Financial Ad Coordnator Iy Tech Commuriy Callege Pam Guthrie Vjce Changellor olf Student Affairs vy Tech Communﬁlv College Kokomo
Beverly Cooper Director of Financial Aid Ivy Tech Community College Dara Johnson FT”W‘ A!d Adisor Iy Tech Commun}tv College Kokomo
Mty Craig WCC, coordinator Ivy Tech Communiy College Karg Neali F\‘nanc\a\ Aid Clerk Ivy Tech Commun}tv College Kokomo
Flaine Craig Health Scinces Secretary Iy Tech Communiy College Kevin Bgsuc Vice C_hancgllov / Campus‘Dgan Ivy Tech Commun}tv College Logansport
Marc Dale, Jr Financial Aid Advisor Ivy Tech Community College Krystgn H\gklg A§500|§te [v)uecto.r of Admissions Ivy Tech Commun}tv College Logansport
e Diesman Liorary Director Ivy Tech Commurily College Victoria Crippin Fmvancwva\ Alq Advisor : vy Tech Commun}tv College Nonhgentra\
Suzamne Dilman Associate Vice Chancelor of Student Affairs Ivy Tech Community College Ben Burton Chief Financial Student Resources Officer vy Tech Community College of Indiana
Vielissa Duight ‘Associate Director of Admissi Ivy Tech Community College Christina Coon Director of Compliance and Training vy Tech Community College of Indiana
Tina Fibert Financial Ad Clerk Ivy Tech Communty College Karen Davis Associate Director of Student Support and Developr Ivy Tech Community College of Indiana
Jeff Fisher Director of Financial Aid vy Tech Community College Barbara Jerzyk Director of Financial Aid vy Tech Community College of Indiana
Amn Franzen-Roha  Director of Financial Aid vy Tech Community College Kimberly Butts Financial Aid Advsior Ivy Tech Community College Richmond
Emily Getty Instructor Ivy Tech Community College Zachary Cullum Financial Aid Advisor Ivy Tech Community College Southwest
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Cheyanne Strong Student Ambassador Ivy Tech Community College Student Ambassador Kathleen Brown Director of Financial Aid Saint Mary's College
Beth Chaney Receptionist Ivy Tech Community College, Kokomo Shannon Root Financial Aid Counselor Saint Mary's College
John Laws Vice Chancellor for Student Affairs Ivy Tech Community College, Lafayette Jenny Chandler Sr Account Executive Sallie Mae
Shannon Rivers Administrative Assistant to Vice-Chancellor Ivy Tech Gommunity College, Logansport Donette Levine Senior Account Executive Sallie Mae
Karen Shelton Admissions Assistant Ivy Tech Community College/Columbus Kim Metller Senior Account Executive Sallie Mae
Jennie Vaughan Vice Chancellor Student Affairs vy Tech Community College-Bloomington Kathryn Coffman Executive SSACI
Trudy Jacob Coordinator of Veterans Affairs vy Tech Community College-Central Indiana Ada Sparkman Program Coordinator SSACI
LeAndra Ross Financial Aid Specialist/Outreach Coordinator vy Tech Community College-Indianapolis Martin Case Financial Aid Director St. Elizabeth School of Nursing
Michelle Guerrero Sr. Assistant Director vy Tech Indianapolis Anita K. Reed Coordinator of Admissions St. Elizabeth School of Nursing
Richard Hill Financial Aid Director vy Tech Southeast Eugene Johnson Internal Operations Manager State Student Assistance Commission of Indiana (SSACI)
Sam DeWeese Director of Student Support and Development Ivy Tech-Bloomington Nathan Chu Counselor for Special Populations Taylor University
Susan Eagan Instructional Secretary IvyTech Community College Beth Fisher Financial Aid Counselor Taylor University
Jarrett Hill Senior Sales Associate JPMorgan Chase Tim Nace Director of Financial Aid Taylor University
MelodyAnn  Bean Financial Aid Officer Kaplan College Margie Harvey Segment Manager TG
Sarah Searcy Assistant Branch Manager MainSouce Bank Julie Nicholson Sr. Regional Account Rep TG
Crystal Beneker Branch Manager MainSource Bank Stephanie Hall Intern The Culver Academies
Taria Bryant Associate Director of Financial Aid Martin University Cathy Nickens Asst. Director U of Southern Indiana
JacQuetta  Mann-Bess Financial Aid Counselor Martin University Angie Dawson Financial Aid Counselor University of Evansville
Amy Kienitz Executive Director Corporate Financial Servics  MedTech College JoAnn Laugel Director of Financial Aid University of Evansville
Stacie Lloyd Director of Financial Aid MedTech College Angela Reshad Associate Director of Financial Aid University of Evansville
Telecia Slack Assistant Director of Financial Aid MedTech College Heidi Carl Associate Director University of Indianapolis
Pat Smith Financial Aid Analyst MedTech College Lezza Harman Client Specialist University of Indianapolis
Jacki Switzer Corporate Campus Services Coordinator MedTech College Chivonne Kelly Administrative Assistant University of Indianapolis
Caren Richeson Director of Financial Aid Oakland City University Nancy Sanders Admin. Asst. University of Indianapolis
CHARMAINE  WARDELL MANAGER OLD NATIONAL BANK Brenda Wade Administrative Assistant University of Indianapolis
Tom Dreyer Campus Relations Manager PNC Education Lending Myrtie Coleman Assistant Director Educational Talent Search University of Notre Dame
Chenyl Dixon Administrator Purdue Ruben de Jesus Medina Assistant Director, Undergraduate Admissions University of Notre Dame
Christie Granger Account Associate Purdue Calumet Christy Miller Senior Student Services Representative University of Notre Dame
Melwyn Harding Director, Talent Search Purdue Calumet Rosanne Molenda Financial Aid Administrator University of Notre Dame
Denise Curtis Financial Aid Analyst Purdue North Central Warren Outlaw Director University of Notre Dame
Autumn Perking Financial Aid Staff Purdue North Central Lynn Pershing Student Service Representative University of Notre Dame
Michael Ramian Sr. Enrollment Counselor Purdue North Central Jeff Pethick Assistant Director University of Notre Dame
Janice Whisler Assistant Director of Enrollment Purdue North Central Gene Pilawski Associate Director University of Notre Dame
Judy Bice Secretary Purdue University Jenna Snedden Student Service Representative University of Notre Dame
Joyce Bryant Secretary to the Executive Director Purdue University Cortney Swift Assistant Director University of Notre Dame
Carol Cooper Senior Associate Director Purdue University Erin Weddington Student Service Representative University of Notre Dame
Brenda Davis Student Ambassador Purdue University Alexis Wolf Student Service Representative University of Notre Dame
Stephanie Fiddler Policy Coordinator Purdue University Gwenda Hefty Counselor University of Saint Francis
Amanda Fields Financial Aid Peer Counselor Purdue University Jamie McGrath Director of Financial Aid University of Saint Francis
Tanika House Asst. Director of Financial Aid & Student Accts.  Purdue University Debbie Schumm Senior Financial Aid Counselor University of Saint Francis
Cynthia Irions Purdue University Student Ambassador Purdue University Michelle Silcox Associate Director of Financial Aid University of Saint Francis
Marcia Osman Assistant Director Purdue University Crystal Smith Financial Aid Counselor University of Saint Francis
Kimberly Outhouse Private Scholarship Clerk Purdue University Cyndi Bent Student Financial Assistance Counselor University of Southern Indiana
Kathy Reel Financial Advisor Purdue University Kathy Carr Advisor University of Southern Indiana
Kirsten Reynolds Assistant Director of Loans Purdue University Joanna Riney Associate Director, Student Finanacial Assistance University of Southern Indiana
Donna Rush FAA Purdue University Tracy Woolford Financial Assistance Counselor University of Southern Indiana
Yvonne Smith Associate Director, Student Access, Transition and § Purdue University Richard Blasen Awareness & Outreach Representative US Dept. of Education
Marvin Smith Senior Associate Director Purdue University Terri Cooley Investigator USA Funds
Bunch Theresa Account Clerk Purdue University Carl Dalstrom President and CEQ USA Funds
Claudia Valladolid Financial Aid Clerk Purdue University Nelie Daniels Compliance USA Funds
Tony Cardenas Asst. Dean of Enrollment & Outreach Recruitment Purdue University - North Central Denise Feser SVP-Customer Relations USA Funds
Pedro Alvarez Student Purdue University Calumet Angela Henry Trainer USA Funds
Mary Ann Bishel Director of Financial Aid & Student Accounts Purdue University Calumet Amy Jones Manager, Access and Outreach USA Funds
JoAnna Bryk Office of Financial Aid and Student Accounts Purdue University Calumet Kyle Malone Manger USA Funds
Cindy Caudillo Financial Aid Specialist Purdue University Calumet Stacey Moore DirH.R. & Facilities USA Funds
Pam Eggebrecht IT Coordinator Purdue University Calumet Bob Murray Vice President, Gorporate Communications USA Funds
Theresa Ek Associate Director Purdue University Calumet Pam Poore School Specialists USA Funds
Eileen Hansen Assistant Director Purdue University Calumet Karen Reese Compliance USA Funds
Cindy Jones Clerk Purdue University Calumet Patricia Roe Special Assistant to the President USA Funds
Pam Jostes Clerk V Purdue University Calumet David Root Director, Customer Relations USA Funds
Delreta McLay Assistant Director Purdue University Calumet Yvonne Waters HR Administrative Assistant USA Funds
Amanda Moon Tutor, Mentor Purdue University Calumet Elaine Yednak Lender Operations Manager USA Funds
Kevin Popa Associate Director Purdue University Calumet Sue Allmon Account Executive USA Funds Services
Brad Remmenga Assistant Director Financial Aid Purdue University Calumet Mason Moton Regional Training Executive USA Funds Services
Kathryn Smith Loan Specialist Purdue University Calumet Catherine Kenealy Instructional Designer USA Funds Services/Sallie Mae
Joan Stewart Teller Purdue University Calumet Angela Jarrett usafunds
Shalana Thompson Scholarship Coordinator Purdue University Calumet Karen Klimezyk Assistant Director of Financial Aid Valparaiso University
Amanda Tuohy student ambassador Purdue University Calumet Phyllis Schroeder Associate Director of Financial Aid Valparaiso University
Kathy Williams Financial Aid Specialist Purdue University Calumet Marilyn Simpson Financial Aid Advisor Valparaiso University
Carol Zencka Associate Director Purdue University Calumet Suzan Vigilante Assistant Director of Fin Aid Valparaiso University
Rhonda Long Student Ambassador for Financial Aid Purdue University Calumet Hammond Ann Weitgenant Associate Director of Student Financial Planning Valparaiso University
Jameea Long Student Helper Purdue University Calumet Hammond Kathy Carr Financial Aid Associate | Vincennes University
David Reseigh Student Employment Coordinator Purdue University Division of Financial Aid Chad Flannery Director of Student Services Vincennes University
Amanda Hart Counselor Purdue University- Financial Aid Michele Gutgsell Financial Aid Associate Vincennes University
Shelly Barnes Financial Aid Program Coordinator Purdue University North Central Kathy Hopkins Financial Aid Associate Vincennes University
Mike Barnes Purdue University North Central Ruth Hunter Financial Aid Associate Vincennes University
Sandy Czeka) Assistant Dean of Operations & Registrar Purdue University North Central Barbie Martin 21st Century Scholars FYE Coordinator Vincennes University
Kathy Matthew financial aid clerk Purdue University North Central Michael McClure Financial Aid Clerk Vincennes University
Kristin Potthoff Admissions Clerk Purdue University North Central Jessica Parker Financial Aid Counselor Vincennes University
Erin Zak Enrollment Recruiter Purdue University North Central Marilyn Pea Counselor Vincennes University
Doug Irvine Retired beth quarterman financial aid clerk vincennes university
Luann Hastings Assistant Director of Financial Aid Rose-Hulman Institute of Technology Lynn Roberson Assistant Director Vincennes University
Melinda Middleton Director of Financial Aid Rose-Hulman Institute of Technology Corinna Vonderwell Coordinator, Twenty-first Century Scholars Vincennes University
Kendra Hesson Student Financial Services Assistant Saint Joseph's College Stanley Wemne Director of Financial Aid Vincennes University
Becky Shide Financial Aid Specialist Saint Joseph's College Pat Hutchison Educational Specialist Vincennes University Educational Talent Search
Debra Sizemore Director of Student Financial Services Saint Joseph's College Rachel Colingsworth  Assistant Director of Financial Services Western Michigan University
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Now: Thomas Ratliff, ISFAA President
Project Picture

Preparations continue for our 75th Anniversary Celebration at the Winter Conference (December 16-17). The
75th Anniversary Task Force and the Archive Committee are looking for your help with “Project Picture”

Please email electronic copies of your pictures of ISFAA past to Bill Wozniak (wwozniak@ismloans.org). Bill
is also able to assist with the pick-up of actual photos if needed.

Thank you so much for your help!

Norm Newman and Gerald Curd at a recent
Northeastern Indiana Financial Aid Administrators meeting.
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...and other tidbits of association news

Comings

The University of Notre Dame has hired
two Sr. Student Service Counselors for
the financial aid office -- Kelli Kalisik
and Timothy Dennig. Welcome to the
wonderful world of financial aid!

Diane Cloud started full-time July 1 as
a Financial Aid Assistant for Ivy Tech
Community College-Richmond. She
is the sister of Stan Werne, Director of
Financial Aid at Vincennes University.

Rachel Williams started full-time July 1
as a Financial Aid Assistant as well for
Ivy Tech Community College-Richmond.
Rachel started with the college as a
work-study student and in April, 2009
began part-time in the Financial Aid
Office.

Chad Bir has returned to financial aid!
Chad is the new (renewed?) Financial
Aid Director for Marian University. Wel-
come back Chad, we knew you would
miss us!

Brenda Wade has joined the staff at
Marian University as the new Loan Co-
ordinator/Financial Aid Counselor.

Donna Fowler has been hired by vy
Tech Community College-Evansville to
be their new financial aid advisor replac-
ing Kyle Howard (See Goings). Donna
began her new duties on August 1st.

First Marblehead has expanded its na-
tional sales team and has hired Heidi
Sisson as a Relationship Manager
supporting schools in Indiana. Heidi
brings extensive experience to the First
Marblehead team having worked for
several years in the industry both in
financial aid and student lending.

Sue Allmon

Transitions

Sue Allmon, formerly with USA Funds
Services has landed on her feet (whew!)
after a summer of job searching after
her layoff in May. Sue is the new Fi-
nancial Aid Administrator for Western
Governors University-Indiana. While the
“home office” is in Salt Lake City, UT, |
will be able to stay here and work from
home assisting Indiana residents with
the whole WGU process. It is good to
be back on the school side!

Kate Coffman has left SSACI and joined
the Indiana Youth Institute. Kate is the
new Director of College and Career
Counseling Initiatives for 1Y1, she began
her new position in September.

Mary Robinson, formerly with Harrison
College-Lafayette is now the Financial
Aid Administrator for Fortis College in
Indianapolis.

Promotions

Alexis Wolf has been promoted to Sr.
Student Service Counselor at the Uni-
versity of Notre Dame. Congratulations
Alexis!

Amy Kientz has been promoted to
Vice President of Financial Services for
MedTech College. (from Regional VP)
Unfortunately this will mean a move to
Atlanta, GA where the new Corporate
Headquarters will be located. BUT she
plans to remain a member of ISFAA!
Right now she is planning the move for
the first of November.

Goings

Lisa Neel, formerly with Ivy Tech
Elkhart, has left financial aid for the
greener pasture’s of the Registrar’s
Office at the University of Notre Dame

Chris Coon has left her role with Ivy
Tech Community College-Central Office
to head back full-time to the classroom.
In August, Chris accepted the position
of Program Chair, Accounting for Ivy
Tech Community College-Lafayette.
| am sure the accounting faculty and
students are very happy that she has
made that transition back full-time to
academia. | wonder if ISFAA had made
Chris our ‘permanent’ ISFAA Treasurer
if she would have left our ranks?!?

Kyle Howard is no longer working in
the Financial Aid Office at Ivy Tech Com-
munity College-Evansville. He will be
leaving the college to go work outside
of higher education for a company in
Mount Vernon, IN. Donna Fowler has
been hired as their new financial aid
advisor effective August 1st.

Retirements

Susan Pugh, Associate Vice Provost,
Office of Student Financial Assistance
for Indiana University-Bloomington has
announced she will be retiring at the end
of December, 2010 after 42 years in the
Office of Student Financial Assistance
at IU Bloomington. Congratulations not
only on your retirement but for your sur-
vival of 42 years in financial aid. Enjoy
your retirement Susan; you have most
definitely earned it!

After 40 years of dedicated service,
Ada Sparkman retired from SSACI on
September 10, 2010. Her dedication to
Indiana students will be sorely missed,
and we wish her the best! She informs
us that plenty of R&R with her husband,
combined with a little fishing, is in her
future!

Continued on page 15
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Births

Kara Pedroza who is a financial analyst
at Harrison College-Fort Wayne had her
baby boy, Jack Daniel on May 28th.

Jennifer Hull, who is also a financial
analyst at Harrison College-Fort Wayne,
also gave birth this summer. Jennifer
had a baby girl, Sophia Grace on
August 4th. | don’t know about you, but
| wouldn’t be drinking the water on the
Harrison campus in Fort Wayne....

Good News Announcements

Joe Russo, Director of Student Fi-
nancial Strategies for the University of
Notre Dame has had a book published,
“The Art and Science of Student Aid
Administration in the 21st Century” is
the title. His book explores concepts in
need analysis, packaging, tax policies,
and the future of student aid. NASFAA
President Emeritus Dallas Martin wrote
the foreword to the book, which Joe
has generously donated to support
the Dallas Martin Fund for Education in
Public Policy and Student Aid (DME).
NASFAA members are in for a special
treat. If you donate to the Dallas Martin
Fund for Education at the $50 level or
higher, you will receive a copy of Jo-
seph A. Russo’s The Art and Science
of Student Aid Administration in the
21st Century as your thank you gift. As
an added treat, Joe and Dallas will be
attending the Winter ISFAA conference
and will be autographing copies of the
book for purchase.

Jackie Edwards financial analyst at
Harrison College-Fort Wayne campus
got married back on June 11th. The
lucky gentleman is Dale Van Pelt. She is
now Jackie Edwards-Van Pelt. Jackie
tells me they went to Las Vegas for the
honeymoon, but obviously she didn’t
hit the big jackpot as she is still among
us as a financial aid officer!

Annually Indiana Wesleyan University’s
President Henry Smith selects ten
of the 1,000+ full-time employees for
special recognition for service given
to the university. This year, Thomas
Ratliff, Associate Vice President for
Financial Aid, was chosen to be one
of the President’s Meritorious Service
Award recipients. Thomas writes, “I
consider this to be an affirmation of
all the work my incredible teams per-
form every day, both for our traditional
campus students and our 11,000 adult
and graduate students. The award is a
commendation to their spirit of service,
a prime example of how financial aid
is a powerful profession making a dif-
ference in student’s lives and higher
education as a whole.” Congratulations
to Thomas and the entire financial aid
staff at IWU. It's not often financial aid
gets recognized in a good way!

Our editor thought he would let this
slip by... but by the time this newsletter
comes out, our very own Bill Wozniak
will be a married man! We broke the
news in an earlier newsletter edition
about the engagement, now we have
proof that the wedding took place! Bill
and his lovely bride, Julie Berry were
married on October 2nd in Western New
York. Congratulations to Bill and Julie!

Bits and Bytes

Bill Wozniak, Editor
wwozniak@ismloans.org
Phone (317) 403-3933

Bits and Bytes is published quarterly
on behalf of the

Indiana Student Financial Aid Association

Deadlines for Article Submission
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Jan. 25 for February Issue
Apr. 25 for May Issue

Sept. 25 for October Issue
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