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Another College Goal Sunday Year
in the Books

On February 27th the second and final
College Goal Sunday for the 2021-
22 school year took place at over 40
locations across Indiana. Two of the big
milestones for the year included CGS
locations growing once again to over 40
sites and the events moving back to in
person after a pandemic prompting jump
to virtual filing.

There were 660 FAFSA'’s filed at College
Goal Sunday this year at a time when
filing difficulty has become a national
story, but some of the other event details
may be even more impressive. 99% of
survey respondents in the fall said they
found the event helpful but that was even
better in the spring where that percentage
climbed to 100! Another item of note
is that 89% of fall attendees were first
timers for CGS, and that grew to 94% in
the winter.

Distribution of FAFSA’s had 338 filed
in the Fall and 322 in the Winter, once
again having a breakdown close to 50/50
as we’ve seen in previous years. Not
surprisingly the percentage of 21st Century
Scholars was also similar with 32% at the
November CGS and 30% in February.

College Goal Sunday is only possible
due to the donation of time and expertise
by the amazing CGS volunteers and
this was again shown with 288 people
stepping up in the Fall and 264 in the
Winter. The event leadership team can’t

thank everyone enough for making this
FAFSA filing opportunity across the entire
state possible.

The final data point of note is the percentage
of first-generation students at the CGS
events. In November this was 42% and in
February this increased to over half of those
helped at 51%.

Thank you again to every volunteer and also
to every counselor who posted promotional
material and those who got the word out
in many different ways! An undertaking of
this size is only possible by a large team of
incredible volunteers and ISFAA absolutely
had that in the year College Goal Sunday
returned to the computer labs!
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President’s Perspective

Here we are after May 1, counting our
Fall 2022 deposits and preparing for the
class of 2026. What does that also mean
for all of us? We are preparing to host
students for orientation in the summer,
continuing student packaging will begin,
we are working on verifications, special
circumstance appeals, dependency
overrides, and anything else that comes
across our desk. We are in our summer
cycle of financial aid and hopefully
headed towards good weather and
lots of sun.

We don’t get to take the summer off.
And if we do, we always feel guilty
because of all the work we know we
are going to walk back into when we
come back. We are short staffed, under
resourced, underpaid, and sometimes
unappreciated. But we still come
to work. We still meet with students
and do the very best we can to help
students understand their financial
aid and the impact it will make on
affordability. We know that what we do
is absolutely necessary and important to
help students succeed in our colleges.
We know that without our knowledge
and interest in the field of financial aid,
many students would not find the help
they need to pay for college.

All that is to say, | hear you - | see you. |
stand with you and recognize your hard
work. We are being asked to do more
with less and are always navigating
changes in our field. But we are a strong
community. We come together because
we are all facing the same thing in one
way or another. We find support with
others doing the same job. And that is
why ISFAA is so important to our career.

We offer training and support for all
members to help them navigate their
office the best they can. We have

friendships that have lasted a number
of years because of our commonality.
We support each other and lift each
other up. This is why we have a
professional organization. And | hope
you feel the same.

With drastic changes to the FAFSA
coming in the next few years, we will
need to be supportive of each other, be
willing to provide feedback, and work
together to make sure our state has a
strong handle on how the FAFSA will
work with the Student Aid Index instead
of an Expected Family Contribution.

| had the pleasure of being invited to
attend the Wisconsin Association of
Student Financial Aid Administrators
(WAFSAA) conference in Wisconsin
Dells from April 13-15 as the Indiana
MASFAA Representative. They had a
great conference, and | brought back so
many ideas. One of the sessions that
stood out was about the Futures Act and
FAFSA simplification. If you have not
started to look at some of the changes
coming down, | recommend doing so.
There are so many ways the FAFSA
will be simplified for the student, but it
is looking like it will be a bit tougher on
all of us. We need each other now more
than ever and being connected with
ISFAA will help us through the changes.

We have plenty of opportunities to
connect coming up. Planning continues
for the Support Staff Workshop that
will take place in November, and the
Annual Conference will be here before
you know it. Keep an eye out for
updates about these events and please
consider presenting to our organization
at conference.

There are also many committees hard at
work to help our communities. Counselor
Workshops are being planned for the

Lisa Bridgewater

fall, College Goal Sunday is hard at
work for 2022-23, and the Make It
Real committee is finding dates and
locations for events. The Conference
Program committee is determining a
keynote speaker for the conference,
and the Strategic Planning committee
is actively working on ideas for
our organization’s future. We look
forward to bringing you information
about all of these activities and more
soon.

All that is
to say, | hear
you - | see
you. | stand
with you and
recoghize your
hard work.
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Committee Spotlight - Governmental Relations

As the oldest state financial aid
organization in the country, it is important
that we, as an entity, remain vigilant and
aware of conversations and decisions
that may impact our community, including
the students and families we serve. As
such, the ISFAA Executive Committee has
routinely supported the Governmental
Relations Commission and committee to
serve as the liaison with local, state, and/
or federal agencies/organizations that
directly affect financial aid, institutions
and students. The committee make
up is a deliberate mix of public, private,
proprietary, two year and four year
members as well as an associate member
in order to ensure that we are best
meeting the robust and varied needs of
our organization, the state of Indiana and
the families and students we serve.

As mentioned, we endeavor to be
representative of all sectors and areas
of concern. This allows us to tap into
our institutional resources as well. For
example, public state institutions usually
have a team of governmental relations
specialists that monitor federal and
state topics. While private institutions
participate in Independent Colleges of
Indiana, ICl, to provide a collective voice
for their campuses. As one current
committee member so eloquently stated:

As afinancial aid representative at a small,
private college it’s interesting to see how
our processes, policies and interactions
with students and departments differ
from those of a larger, public institution.
Because of the many hats we wear at a
smaller school, combined with budget
constraints, organizations such as ISFAA
helps us stay connected with networking
and training opportunities.

We strive to maintain relationships with
Indiana’s Congressional delegation, state
legislators, their staffs and government
agencies in order to advocate for financial
aid at the state and federal level. In
conjunction with our school partners and
the Commission for Higher Education, we
stand ready to provide data and statistics
about proposed changes, putting actual
outcomes, names and sometimes faces
to legislation as well as being available
at a moment’s notice to testify or speak
on proposals.

One example that encompasses many
facets of our committee work is the
proposal, passage, implementation and
ongoing training surrounding House
Bill 1348, otherwise known as credit
completion. Committee members met
with Commission staff and legislators
throughout the proposal and eventual
passage of this bill, followed by months

of meetings to evaluate how to implement
the legislation, which was a drastic
change to state aid administration. These
meetings involved many whiteboard
sessions to plan what adoption of the
legislation would look like to students,
institutions and the Commission. As
many of you know that work has not
stopped. The governmental relations
committee continues to collaborate with
Commission staff to provide webinar
topics and trainings around credit
completion and other state aid programs.
Additionally, we anticipate similar needs
around the federal methodology changes
to update EFC to SAl.

Committee responsibilities also include;
delivering a white paper for ISFAA’s
delegation to take to Capitol Hill each
year, tracking legislation that may affect
schools and the families we serve,
provide written considerations and/or
testimony on proposed legislation, and
providing our larger membership ways
to have their voices heard concerning
the importance of federal and state
financial aid. Current committee
members are listed on the ISFAA
website (https://isfaa.memberclicks.
net/leadership#govrelations) and we
encourage members to reach out.

Registration is now open for the
NASFAA 2022 National Conference

NASFAA

taking place June 26-29th
in Austin, Texas

/
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Viewpoint: Training Committee
By: Gina Pirtle

| have been in higher education
since 2002 and transitioned into
financial aid in 2004. | came into a
financial aid office that had recently
experienced major turnover and
the department needed a lot of
assistance and had even solicited
help from another university. | was
and | still am eager to learn and
assist in whatever way | can. | was
eventually promoted to the Director
of Financial Aid at that institution and now serve as a
director for Indiana University Northwest since April 2018.

Gina Pirtle

While | have been a member of ISFAA for many years,
only recently have | become an active member. It is
rather difficult to actively participate in any professional
organization when you are under resourced. However, |
did take advantage of some conference opportunities and
trainings during that time.

Since my tenure at IU Northwest, | have been able
participate in the ISFAA sponsored NASFAA credential
trainings along with the IU Northwest staff. It has been
exciting to receive a credential in subjects you’ve actually
performed your entire career. The staff and | traveled the
state of Indiana to receive credential training whenever
and wherever available. The staff had not experienced any
formal training in many years. It was refreshing to meet
other financial aid staff throughout the state to socialize,
network and train.

Once | had earned several credentials, | wanted to
participate in facilitating trainings as well, so | signed up to
be a part of the training committee. | was excited to attempt
this and host a training at IU Northwest. Then everything
changed due to COVID. ISFAA rebounded and | eventually
facilitated my first training virtually. Vinny Vincent-Dunn,
the training committee chair attended. He loved it. The
rest was history.

While making my mark as a member of the training
committee, | was convinced to participate even more in
ISFAA as a delegate-at-large. In doing so, | have learned a
lot of effort goes into making the organization meaningful
to its members. While we know someone somewhere is
working for ISFAA, I've witnessed up close and personal,
all the details that are necessary for this professional
organization to remain relevant, energetic and fiscally
sustainable.

Some of ISFAA’s relevance and energy transcends on the
training committee. | love that the training committee has
different types of facilitators. No two are alike. We vary in
types of institutions we represent, in styles of presentation
and in experience. Therefore, it keeps the trainings
interesting. The training environment brings us together
as ISFAA members to socialize, network and ultimately to
learn aspects of our profession that we can take back to
our respective institutions to effectively serve students. The
knowledge gained not only fulfills the members of ISFAA,
but it also makes Indiana a stronger force in the financial
aid arena.

ISFAA.org Website Tip:

Make sure you're receiving emails from the ISFAA Listserv. Simply goto your profile

on ISFAA.org and check out “My Features/E-lists” and make sure you are subscribed.

My Community My Profile Connections

E-lists

E-list Name

Subscribed Email Delivery

Membership
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THANK YOU CGS VOLUNTEERS
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THANK YOU CGS VOLUNTEERS
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21st Century Scholars -
Enrollment Updates

INDIANA'S PROMISE:
A REPORT ON THE
Zist CENTURY
SCHOLARS

GRAM

Across the country enrollment in some form of
postsecondary education, whether that is a two- or
four-year degree or a shorter-term credential, have
continued to decline. Indiana is not immune to this
trend. Indiana’s college-going rate has been steadily
declining since 2015 with a rate of 65% down to
61% in 2018 and 59% in 2019. The challenges of the
pandemic will likely cause additional impact.

The 21st Century Scholars program continues to be
a bright spot in the face of enrollment declines with
Scholars nearly 30 percentage points more likely to
pursue postsecondary education than the statewide
average (81 percent compared to 53 percent).
However, enroliment continues to be one of the
biggest challenges with less than 40% of eligible
students enroll in the program by the 8th grade
deadline during the 2020-21 school year.

To help enroll more students in the 21st Century
Scholarship program, the Commission is streamlining
the application so that students will no longer have
to provide tax information effectively reducing the
application by 30% and removing what counselors
have identified as the biggest barrier to Scholar
enrollment. The Commission will leverage existing
partnerships with the Indiana Department of Education
and Indiana Department of Revenue (IDOR) to
verify income eligibility for the program. All income
applications are already verified by IDOR, so asking
families to provide income information has become
an unnecessary step. We hope that by removing this
obstacle, more families will be able to take advantage
of this opportunity.

For more information on the 21st Century Scholars
program, check out Indiana’s Promise: A Report on
the 21st Century Scholars Program.

We’re
Committed
To Your
Students.

Nelnet Student Loans

(n)elnet



https://www.in.gov/che/data-and-research/reports-and-analyses/21st-century-scholars-report/
https://www.in.gov/che/data-and-research/reports-and-analyses/21st-century-scholars-report/
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Executive Committee Member Focus

Megan Watson

1. Please tell Bits and Bytes
about your current position
at IlUPUI

| wear a lot of different hats in
our office, which is something
| love about my position. |
am currently an Assistant
Director at IUPUI. Specifically,
2 | supervise staff that work in our
processing area. | oversee our
verification process, conduct
staff training, review and write
policies and procedures, and
assist with ensuring compliance. While | do all of those
things, | also help provide support for our front office and
enrollment management goals.

Megan Watson

2. How did get your start in Financial Aid?

| remember coming into the financial aid office as a high
school senior not knowing how | was going to afford to go
to school. As a first generation college student, my parents
had no idea how to help me or the resources to contribute
towards my education. | walked into the financial aid office
feeling very overwhelmed, but determined to achieve my
goals. After that, | decided to get a job working full-time at
a place that would help pay for my tuition, which led to my
job with Sallie Mae. After a year at Sallie Mae | applied for a
job at IUPUI in the financial aid office and never left!

3. Tell us about your current role(s) with ISFAA and being
on executive committee

Currently, | am serving ISFAA in the President-Elect role and
chair of the Strategic Planning committee. | am working on

Continued on page 11

PNC STUDENT LENDING

HERE TO
HELP YOUR
STUDENTS.

For more than 50 years, PNC has been trusted to help students
and their families pay for college. Whether your current students
are borrowing for today or your alumni are looking to refinance
student loan debt — we’re here to help.

PNC SOLUTION LOAN®
Helps bridge the gap between financial aid and the full cost of education.*

We can help with loans for Undergraduate, Graduate, Health & Medical
Professions, Health Professions Residency and Bar Study.

PNC EDUCATION REFINANCE LOAN

Combines higher-interest student loan debt into one loan
for the convenience of one manageable monthly payment.*

VISIT PNCONCAMPUS.COM

Call 1-800-762-1001
M-F,8a.m.-5p.m. ET

(S PNCBANK

*PNC Solution Loans and PNC Education Refinance Loans are subject to credit approval. Certain restrictions and conditions apply. Contact us for more details on our loan programs.

PNC Solution Loan and PNC Bank are registered marks of The PNC Financial Services Group, Inc.
©2021 The PNC Financial Services Group, Inc. All rights reserved.

CON ED LEND PDF 0721-072-1862502
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EXECUTIVE COMMITTEE MEMBER FOCUS— CONTINUED

building upon some of the strategic initiatives our leaders
before me have come up with as well as planning for my
year as president! As part of the board | contribute ideas and
assist with making important decisions for our association.

4. You have been involved with financial aid for 16 years.
Do you have a memory about a student(s) you helped
that stands out in your mind that shows the good work
that FA folks do?

| was working with a student who was facing homelessness.
We worked together to get them the financial aid they
needed and connect them with campus resources to help
secure food, and an apartment. When the student was
approaching graduation, they sent me an email and thanked
me for helping them through the difficult time in their life
and achieving their goals. This particular student stands
out because | know it is not easy for someone to talk about
personal struggles and homelessness. It takes building trust
for them to open up and continue to be open with someone
they feel comfortable coming to when they need assistance.

5. Please tell us about any other leadership roles you’ve
had involving financial aid

I have volunteered for many committees within our
association. For the last several years I've been a co-chair
for our Leadership Symposium and Support Staff workshop.
Within my institution I've been a team leader and oversee
our training and development. Recently | also became a
Blue Icon Independent Consultant, which has allowed me
the opportunity to work with different schools in different
capacities.

6. You joined ISFAA in 2012. Please share your thoughts
about the organization after 10 years as a member...

ISFAA members are the best! We have a community of
individuals that are always willing to answer a question,
bounce ideas around, volunteer, and even be a mentor. We
have an awesome group of individuals on our governmental
relations committee that have worked diligently with our
partners at the Indiana Commission of Higher Education to

Continued on page 12

KHEAA has the
tools to make
your job easier.

Visit kheaa.com for information about

Advantage Education Loans, KHEAA

Verify and Cohort Default Management

Call 800-928-8926 for more details.
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EXECUTIVE COMMITTEE MEMBER FOCUS— CONTINUED

create a partnership and allow financial aid professionals
to have a voice when they create important policies for our
state aid programs.

So many active members got their start in our organization
because they had someone to “rope” them in or encourage
them to volunteer. At this point, I’'m sure we’ve heard about
the “Great Resignation” and the challenges that staff are
facing in their offices. ISFAA is a great resource to lean into
for help and support as we navigate this challenging time.
So | challenge you to “rope” a colleague into volunteering
for a committee and getting involved. Let’s see if we can
provide some support and fulfillment to the next generation
of financial aid professionals.

7. What is your favorite thing about your profession?

There is always something new to learn! Just when we
think we’ve got it, along comes a new challenge that needs
conquering.

8. Do you have a least favorite thing about your
profession?

This time of year, it’s seeing students that missed
deadlines to submit appeals or documentation and are
struggling to pay their balances so they can enroll in the
next semester.

9. Do you have any thought or message that you would
like to pass along to the other ISFAA members?

Get involved! Submitting the volunteer form is the hardest
part. We need new volunteers to continue to do the great
work that our association is doing. I'll be sending out the
volunteer form for next year, in the coming months. If
you're unsure how you might be able to contribute feel
free to reach out and ask questions. There is something
for everyone!

College A3

STUDENT LOANS

A BETTER STUDENT
LOAN EXPERIENCE.

A student loan designed just for you! Take the stress out of paying for
college by creating a student loan that fits your budget and your goals.

Apply in just three minutes; and find out instantly if your loan's approved.

Choose how and when to repay the loan.

We're here for you every step of the way to build you the best possible loan.

For additional questions, please contact your campus representative:

© f Vv

COLLEGEAVESTUDENTLOANS.COM

College Ave Student Loans products are made available through either Firstrust Bank, member FDIC or M.Y. Safra Bank, FSB, member FDIC. All loans are subject to
individual approval and adherence to underwriting guidelines. Program restrictions, other terms, and conditions apply.

© 2021 College Ave Student Loans. All Rights Reserved
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...and other tidbits of association news
Sue Allmon

Comings

Diona Tatum joined the IU South Bend campus in February,
2022 as a Financial Aid Counselor. She writes: am a 2019
IUPUI Graduate with a Bachelor of Science degree in
Business with a major in Finance. | am learning something
new every day and loving the knowledge | gain along with
challenges | have faced. Speaking of challenges, | recently
celebrated my first year of marriage with my lovely
husband who was my first ever boyfriend at the age 14.
We bought our first home last year and a new puppy this
year. Hoping for children in the future! Life changes and
challenges are what makes my life interesting and always
keeps me on my toes! | am grateful for it all!

Abigail Rotzien also joined the IU South Bend campus in
February, 2022 as a Financial Aid Counselor. She
recently graduated from Purdue University with a degree in
financial counseling.

Transitions

Richard Nash has remotely returned to Hanover College
to assist with running their financial aid systems and
a few other things remotely while continuing to live in
the Franklin area.

Rachel McHenry, formerly of INvestEd
has accepted the Financial Aid Director
position with lvy Tech Community College
— Kokomo.

\ A 14 s

MASFAA

IFERE

v

Goings

Danielle Hayden, Assistant Director, Packaging and Funds
Management for Purdue University is leaving Purdue and
the state of Indiana. Danielle has accepted the Senior
Associate Dean and Director of Financial Aid position at
Carleton College in Northfield, MN. A huge loss for us, but a
big gain for Minnesota. Never fear, we shall be seeing her at
MASFAA events! | asked Danielle for advice she would give
to someone joining the financial aid community she said
“pursue association work and networking opportunities. My
ISFAA family has been a huge part of my professional and
personal life and without pursuing volunteer opportunities,
| wouldn’t have those lifelong friendships.”

Please congratulate Diane Cloud on her retirement coming
up at the end of June. She’s worked for 13 years as the
Financial Aid Assistant at lvy Tech Community College

Richmond Campus. Diane began working in
Financial Aid after she retired from teaching
Intermediate  school mathematics at Centerville-

Abington Community Schools.

Vinny Vincent-Dunn has accepted a position with
Reach University, an online school based out of
California. He is setting up their financial aid office/
system for 2023-24. But he has not left us yet! Vinny
continues to work part-time for Franklin until they are able
to hire a new Director.

50 YEAFR
SHINING

DETROIT -~
OCTOBER 16-19,

MICHIGAN
2022
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WE BELIEVE IT’S NEVER TOO EARLY - OR TOO LATE - FOR STUDENTS TO
FIND THEIR WAY TO SUCCESS.

That's why we've created a holistic set of tools to ensure no student or borrower gets lost along the way.

WhichWay, our financial education platform, takes a proactive approach to student success by teaching students the life skills they
need to prepare them to take on the world.

Borrower Connect, our default prevention service, helps borrowers who have fallen of f track to get back in good standing by giving
them the infermation and confidence they need for successful repayment.

Visit www.studentcor tions.org or email contactia'studentconnections.org to learn more about how you can help your students
on their path to succes

STUDENT @Nnecnoms.

Upcoming Trainings

Student Eligibility: Wednesday, June 8, 2022
Time/Location: 10 a.m. -Noon (EST) @ Franklin College
To register, visit https://www.surveymonkey.com/r/StudentAidEligibility
Registration will close Tuesday, May 31, 2022 at 5pm.

Direct Loans: Wednesday, June 15, 2022
Time/Location: 10 a.m. -4 p.m. (EST) @ Franklin College
To register, visit https://www.surveymonkey.com/r/FederalDirectlLoans
Registration will close Tuesday, June 7, 2022 at 5pm.
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