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2026 ISFAA Support Staff Workshop
September 11, 2026  •  Franklin College 
	TIME
	SESSION

	9:00 – 9:15
	Full Speed Ahead! Kicking off 2026 Support Staff Workshop
Daelynn Moore & Hannah Thomas, ISFAA Support Staff Workshop Co-Chairs
TBD
TBD

	9:15 – 10:00
	Unattended & Homeless / At-Risk of Homelessness Student Issues
Paul Friebus, Director of Financial Aid Training and Compliance 

	10:00 – 10:10
	Break

	10:10 – 10:55
	Leading from Where You Are
TBD

	10:55 – 11:05
	Interim Exception Quizshow
Paul Friebus, Director of Financial Aid Training and Compliance 
Abby Clifton, Associate Director of Financial Aid Training & Compliance 
Daelynn Moore, Assistant Director

	11:05 – 12:00
	Deescalation Strategies and Navigating Difficult Conversations
Laura Jones, Assistant Director

	12:00 – 1:00
	Lunch

	1:00 – 2:15
	SESSION 1  Change Readiness 
Lee Ann Jourdan, Senior Organization Development Consultant

	
	SESSION 2  Career Panel
Panelists: Jason R, Kristie W, Daelynn Moore, TBD, Cara Short
Moderator: TBD

	2:20 – 3:05
	SESSION 1  Learning Theories to Support Students
Jaxson Wise, Academic Advisor

	
	SESSION 2  Working Together to Serve Those Who Served: Understanding the Financial Aid & VA Partnership
TBD

	3:05 – 3:15
	Break

	3:15 – 3:45
	Culture of Grace within Your Office
Monique Ware, Executive Director of Campus Financial Aid Operations 

	3:45 – 4:00
	Closing Remarks
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